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AND WELCOME TO SLG'S INAUGURAL
SUSTAINABILITY REPORT.

We are a proudly South African company and this
sustainability report is intended to provide information to
our many stakeholders regarding our acceptance of the
challenge of managing our company in a more sustainable
way. Sustainability supports our strategic vision of
becoming the country’s leading natural gas trader by
2025.

It is of utmost importance that South Africa changes to
lower emission fuels for the sake of our environment and

its sustainability. SLG is proud that our products; natural
gas, compressed natural gas (CNG) and methane-rich gas
produce lower emissions than conventional fuels like coal,
fuel oil and other petroleum liquid fuels like diesel, thereby
being more earth-friendly. They also save significant costs
on fuels, storage and transportation, as well as reducing the
costs associated with the newly promulgated Carbon Tax
fuel combustion.

We facilitate technical feasibility studies, regulatory
licences, risk assessments as well as an array of
complimentary value-added services for our customers.

Sustainability is key not only to our success, but to South
Africa’s success and we are proud of taking the step in

the right direction of further developing our sustainability
programme. During the period covered by this report, there
have been no significant changes to SLG and within its
supply chain.

We believe that SLG's current track record, its
entrepreneurial culture and the combined industry
experience of its people are the three main assets that
can be leveraged to make SLG a leading sustainable gas
company.

This Sustainability Report covers all operations of SLG (PTY) LTD and its subsidiary SLCNG (PTY) LTD, for the period
1 January 2020 to 31 December 2020. This is our inaugural Sustainability Report and we plan to report every 2 years
moving forward.

This report is intended to provide all stakeholders with information regarding the value created by SLG through our activities,
as well as the economic, social and environmental impacts arising from these activities and our efforts, and planned efforts,
to mitigate any negative impacts and to enhance positive impacts. Wherever relevant, operational activities are analysed
within the context of the prevailing macroeconomic climate in South Africa and the global economy.

The content in this Sustainability Report has been developed using globally recognised reporting practices and principles
and is aligned with our strategic objectives and with the GRI Standards (CORE) to the extent that they have been used to
identify and shape information, and to guide the reporting process. We have self-assessed our alignment with selected
aspects of the GRI Standards, using the label options: Aligned, Partially Aligned, Not Reported or Not Applicable. Please
consult the accompanying Content Index for further information. There are no significant changes or restatements of
information as this is our first Sustainability Report.

The South African economy is under severe pressure needed. Gas offers environmental and stability advantages
due to the current electricity crisis. Increased reliability over coal-powered energy generation.
in energy delivery, as well as cleaner energy supply, is
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Our head office is located in Umhlanga, in the province of KwaZulu-Natal (KZN).
The contact person for this report is Olivia Almanza (olivia@slgas.co.za)

ADDRESS

PHONE

ADDRESS

CONTACT
PHONE

ADDRESS
CONTACT
PHONE
E-MAIL

Umhlanga Office 89 Richefond Circle
Ridgeside Office Park, Umhlanga, KZN
(+27) 031 812 0555

CNG - SLCNG (compressed natural gas)
Section 36, 1 Dickens Road AECI Complex,
Umbogintwini

Ntshiuwa Maluleka

Tel: (+27) 087 286 8719

Gauteng
Mabuti Vilakazi
Tel: (+27) 031 812 0555

mabuti@slgas.co.za

We are cognisant that the exploration for, and extraction of
our core product, which is conducted by our key supplier
Sasol, whilst relatively lower than other fossil fuels, is still

a high GHG emissions process. ltis for this reason that

we are committed to ensuring that SLG is as sustainable

as possible in all aspects of our operations and service
delivery. SLG is committed to acting in an ethical and
responsible way, and to contributing to South Africa’s
economic development, whilst simultaneously improving
the communities in which we operate.

Our three main sustainable development objectives are:

ENVIRONMENT:

To be a responsible steward of the environment;

to positively contribute towards reducing the greenhouse
effect and to provide a safe working environment for our
employees and affiliated stakeholders.

GOVERNANCE:

To meet and surpass regulatory (NERSA) standards, by
engaging in ethical business practices within and outside
our business.

SOCIAL:

To be a valued member of society, that contributes towards
the growth of the economy and that contributes positively
to helping solve social challenges through our Socio
Economic Development (SED) and Enterprise Development
(ED) programmes.

This report is for SLG (Pty) Limited. It also includes its direct subsidiary, SLCNG (Pty) Limited, which was established in
2015. Both entities are included in our consolidated financial statements.

Reporting covers the full scope of the operations that SLG and SLCNG have direct control over i.e. from the point that we
take responsibility for the extracted gas from our supplier and it enters our pipeline network, to the point at which it is

delivered to our customers.
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Touching base.

Our Focus Areas

SLG is a leading, award winning supplier of premium
quality natural gas to industrial and commercial
companies situated in KwaZulu-Natal and Gauteng, South
Africa.

We address the growing need for efficient energy
solutions and make sure these are adequately served in
order to meet business energy needs.

Founded in 2002, SLG is currently the second largest
piped-gas trader (to Sasol Gas) in South Africa and the
largest supplier of compressed natural gas (CNG), via our
subsidiary SLCNG, to industrial and commercial companies
in Southern Africa. We deliver our gas directly from source
to factory, via Sasol and Transnet'’s extensive, well-built
pipeline network and our compressed natural gas via road.

We offer our customers:

e Acleaner, environmentally friendly and cost-efficient energy alternative to conventional forms of energy, such as liquified
petroleum gas, coal, heavy fuel oil, illuminating paraffin and coal generated electricity

e Product versatility (co-generation and tri-generation) to improve overall company energy efficiency

e Tailored technical services and supplementary value-added services such as energy management consultations to

promote safer use of gas and limit gas wastage

Through the combination of our excellent track record, combined industry experience, outstanding customer service,
technical expertise, and entrepreneurial culture, we aim to be the leading commercial natural gas trader by 2025.

Vision, Mission & Values

OUR VISION:

To be a leading energy partner providing reliable clean
energy for Southern Africa.

OUR MISSION:

SLG is dedicated to addressing the growing needs of our
customers for efficient energy solutions, and making sure
they are adequately served to respond to their business
energy needs. We aim to expand our offering nationally
and regionally, to explore new sources of gas and other
opportunities that would further diversify the use of gas,
and to explore power, co-generation and tri-generation
opportunities.

. honest *'
. ¢ y‘_L%::‘

efficiency |

OUR VALUES:

e \We operate with honesty and integrity

e Ourservice is reliable, accessible and innovative

e We pride ourselves on our expert technical advice for
efficiency and safety

*  We value our relationships with our customers and
strive to help them reach their targets

e Asaforward moving energy solutions provider, we
guarantee innovation and commitment to customer
satisfaction

e Our 'People First’ ethos underpins every aspect of our
operations, especially our interaction with customers,
suppliers and employees
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Ownership, Scale & Location

The SLG Head Office is in Umhlanga Ridge, KwaZulu-
Natal; and it has industrial customers in KZN and Gauteng
who are supplied through a vast natural gas pipeline
network. SLG has 12 permanent staff members and has a
B-BBEE Level 4 rating.

The SLCNG, business which handles the production
and distribution of compressed natural gas, is based
in Umbogintwini, KZN and has 17 permanent staff
members. SLCNG has a B-BBEE Level 2 rating.

Value Chain

Our value chain starts with our sole supplier Sasol, an integrated
energy and chemicals company in South Africa. We have long
term Gas Supply Agreements (GSA) with binding annual gas
supply volumes and specifications that ensure we can deliver
uninterrupted consistent quality gas to our customers.

Sasol imports natural gas from Mozambique from its
production fields in Pande and Temane. Sasol also
produces methane-rich gas from its coal-to-gas processes
at its Secunda plant from coal mined from its mining
activities. These activities conclude with the supply of
natural gas and methane-rich gas to SLG.

Stakeholders

Our "People First” ethos underpins every aspect of our
operations, especially our interaction with our customers,
suppliers, employees, regulatory bodies and communities
within which we operate.

SLG has a proven and intimate knowledge of the industry,
with a small and relatively young team with a combined
experience of 92 years in the industry that is skilled, cross
functional and has an entrepreneurial culture. This has
enabled the SLG team to have strong and positive relations
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SLG SHAREHOLDING:

SLG is wholly owned by Kwande Energy which is a young,
dynamic and fast-growing Black-owned group with a
primary focus in the energy sector and has its origins in
consulting to the oil sector.

SLCNG SHAREHOLDING:
SLCNG (Pty) Ltd is wholly owned by SLG (Pty) Ltd.

We utilise a gas distribution pipeline network owned by
Sasol and Transnet. We supply customers in the Greater
KZN area and Gauteng via this pipeline network with gas
directly to their facilities (on-tap) and we also distribute
CNG to customers across KZN via road.

Our customers include companies in manufacturing,
processing and production of a large variety of large-scale
industrial and food products. 58% of customers use our
gas to generate steam, 38% use it for thermal heating and
4% use it as a chemical feedstock.

with all its stakeholders.

We have used workshops, interviews and surveys to
identify key stakeholder groups, value creation/destroying
activities within our own business and within our supply
chain, material issues and other strategically important
content, including that which relates to our economic,
environmental and social impacts, and that which

may influence the assessments and decisions of key
stakeholders.

Customers

Key stakeholder for
our customer-centric
business

Customer survey,
contract review
processes

Formalised

business dealings,
meetings, telephone
conversations, emails,
letters and reviews
Face to face
engagement
wherever possible; do
use Teams/Zoom

Cleaner energy
product

Reliability of gas
supply

Value-added technical
services and support
Competitive pricing
structures and on-time
accounts/invoicing
Service levels
Relationship building
Long term contracts
with a long-term
partner

Good communication
with quick, timeous
response to queries
Professionalism and
an honest, ethical
company with solid
industry knowledge

Biennial Customer
Survey - track

our performance

for continuous
improvement

Online customer
communication,
networking and
knowledge sharing
sessions

Conscious effort to
meet expectations
where applicable, on-
time invoicing
Regular engagement
with customers
regarding technical
support and
innovations

Our key stakeholder groups are as follows:

Key to business
continuity

Annual contract
negotiation and gas
allocation with Sasol,
SLG's sole supplier

Continuity of business
relationships on
commercially optimal
terms

Shareholders

The SLG Board of
Directors provides
business leadership
and a long term view
of the business.

The Board has a focus
on strict governance
observance of
protocols with
regards to roles and
responsibilities to
ensure continued and
sustainable growth.

Update social media
platforms
Distribution of
information and
calls with strategic
shareholders when
required

Business
diversification
Business continuity
Single supplier
dependency

Ethics and company
reputation
Communicating value
proposition of the
business

Management team
strengthened by
Board appointments
Diversification of gas

supply

Employees

Our greatest asset
‘Think outside of the
box’ & challenge the
status quo

Staff training and
development
initiatives - continued
learning &
development

Staff communication
sessions

Personal career
development plans
KPI to monitor and
track individual staff
performance

Team meetings
One to one emails

Healthy, safe and
productive working
environment

Staff development
Career and succession
planning
Competitive
employee value
proposition
Technical and
specialist skills
development

Training and
development plans,
inc. KPIs

Local .
Communities

Local communities

in close proximity

to our network are
key stakeholders,
specifically in terms of
potential health and
safety impacts.

Corporate social
responsibility
initiatives (enterprise
development,
community projects
- educational
programmes, teacher
development and
data infrastructure
support)

NGO relations and
interactions

Protection from
potential health

& safety impacts,
particularly injuries
and fatalities and
community impacts
from fires or
explosions caused by
the ignition of leaked
gas or pipeline failure.
Sustainability

of economic
empowerment and
community initiatives
Financial support of
community upliftment
initiatives

Pipeline education
programmes
Engagement with
these communities
so that potential
H&S impacts are
managed, avoided
and mitigated.
Community science
labs investment
Numeric educational
partnership
iSchoolAfrica
partnership
Hearing-impaired
teacher training
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Industry Involvement

. L enforcing compliance with MHI conditions, provide °
As a leader in the pipeline and compressed natural gas ; e h & I d
sector with an intense knowledge of the gas industry, SLG MH requirements, enforce rules and guidelines, AC | eve m e nts ACCO a es

i fety in the indust d protect publi
believes it is our duty to play a positive leadership role Mprove safety I the Incusiry and protset pubic

interest and achieve the objectives of the Clean City's
within the sector. We maintain good working mutually . ’ SLG is extremely proud to have received the following awards, acknowledging the valuable role we play in helping to

initiati
.berliefic‘ial relationships with the key energy players, which . ::dljslc\;;)related companies such as Chambers of meet South Africa’s energy needs and helping to drive the local economy:
include: Commerce, SAGA, SAOGA

«  Shareholders (overseers of corporate governance in e KZN Top Business 2019 winner, category: Utilities - Energy

& Sasol : : ) line with the King Report on Corporate Governance)
e NERSA (who provide regulatory oversight, stimulate
the growth of the gas industry, enforce compliance and e Former Group CEO, Mthoko Mbatha, won ‘Business Leader
promote the transformation of the gas industry) Our proven track record in the gas industry and our of the Year 2019" at the Top Empowerment Awards.
e Customers (influences the existence and sustainability strong customer value proposition, allows us to share The awards are a premier Broad-Based Black Economic Empowerment initiative that seeks to
of SLG) our experience on various speaking platforms i.e. various recognise South Africa’'s most influential participants in transformation, leadership and innovation
e Employees (our cross-functional skill and Chambers of Commerce, in industry magazines. In
entrepreneurial culture allows our team to adapt to addition, we sponsor the Pietermaritzburg (PMB) Lean
current and new developments in the energy sector) Conference where top business leaders are invited to *  EcoVadis Silver Rating 2019 - this measures the quality of a company’s CSR management system,
e Municipalities (issuing certificates, monitoring and collaborate and share ideas. through its policies, actions and results. The award places SLG within the top 30% of all companies

evaluated for overall sustainability by EcoVadis

e Toyota SA Motors Superior Service Awards - March 2019

PREVIOUSLY WE HAVE ALSO BEEN AWARDED:

WINNER
of the 2009 KZN Top Business Award

[ WINNER
in the 2010 KZN Top Business Awards - Utility Sector

FINALIST
in the 2011/2012/13/14 KZN Top Business Awards

SILVER AWARD
Toyota SA Motors Supplier Award for Achievement in Service 2008

GOLD AWARD

Toyota SA Motors Supplier Award for performance in services and consumables in 2009

T R SILVER AWARD

Toyota SA Motors Supplier Award for Achievement in Service 2010

i

o

GOLD AWARD
Toyota SA Motors Supplier. Superior Performance in 2017

COMPRESSED NATURAL GAS
PURE ENERGY IN MOTION

\ I

e

-

SPRING LIGHTS GAS
’ PURE ENERGY

SLG GAS SUSTAINABILITY REPORT | 2020 SLG GAS SUSTAINABILITY REPORT | 2020




WHAT WE DO

Our business model is a representation of how we define, create, deliver and capture value for stakeholders. We use it to
promote integrated thinking and it supports decision making throughout the SLG and SLCNG businesses.

We have used the 6 Capitals Model to identify and group the primary inputs, activities, outputs and outcomes that relate to

our business. The 6 capitals are:
RN ©) : w O

o o o o o o)

FINANCIAL MANUFACTURED INTELLECTUAL HUMAN RELATIONSHIP/ NATURAL
CAPITAL CAPITAL CAPITAL CAPITAL SOCIAL CAPITAL CAPITAL

ineuts | N AGTIVITIES - W outeuts >

CAPITAL EARNINGS

PIPE NETWORK DISTRIBUTION

Vv

EQUIPMENT & INFRASTRUCTURE

Vv

TECHNOLOGY & INTELLECTUAL CNG ROAD DISTRIBUTION FIFED Cs

PROPERTY

WV

SLG SPECIALIST SKILLS

WV

PROCUREMENT
COMPRESSED
LEADERSHIP S . GAS
7
WORKFORCE TRAINING LOGISTICS
BRAND IMAGE N . WASTE
EMISSIONS

STAKEHOLDER CONFIDENCE

Vv

INFRASTRUCTURE DEVELOPMENT SALES

TRADE CONTRACTS

Vv

GAS SUPPLY VALUE ADDED SERVICES MARKETING

Vv

UTILITIES

Vv

WV

Earnings and profit

KZN and South African gas market share

Responsible tax contributions

Energy security

Industrial competitiveness (global customer enablement)

Consumer products and services enablement Gas supply installations
Industry expertise, skills and innovation Jobs

Employee value proposition and retention Employee wellbeing
Positive workplace culture Learnerships and bursaries Transformation
B-BBEE: Small business and supplier development and localisation
Community development (funding and training programmes)

CSI Programmes

Customer value proposition and retention Customer loyalty and trust:
long term contracts, repeat business

Positive public perception and reputation

e Cleaner energy

e Carbon footprint
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We are a nation-wide supplier of piped methane rich gas
(which is a synthetic natural gas) and compressed natural
gas to industrial customers.

In addition, we offer a suite of value-added services like
energy optimisation and safety training, as well as advisory
services regarding equipment engineering and energy
regulation.

Our key markets are KZN and Gauteng, with our bulk
customers situated in KZN where our market share is over
50%. Additionally, we have 3 CNG operation sites in KZN
and have the largest CNG facility in Southern Africa, where
we look to provide customised solutions for our customers
in order to meet specific needs.

Our customers use gas for the following applications:

Gas is a pure energy that's clean, safe when used correctly,
simple, on-tap and more environmentally-friendly than
other fossil fuels. It's tomorrow’s energy, today.

By choosing gas as a source of energy, industries are
contributing to improving South Africa’s air quality, helping
to reduce greenhouse gases and saving on fuel storage
costs.

Forward-thinking global businesses choose gas because:

Natural piped gas is lighter than air, which means that it
dissipates quickly in well-ventilated areas

It is colourless and odourless when installed and used
efficiently. Any smells make detection of small leaks
easily traceable

It produces the least amount of sulphur and nitrogen of
all fossil fuels, making it effectively pollution free

It is readily available through the pipeline network with
no interruptions

Mixed with the correct volume of air required for
complete combustion, it uses 100% of the gas,
ensuring that there is no energy wastage

As an aggregator, a key part of SLG's role is to ensure
stability for the market. We have three major product
offerings:

This is for both industrial and commercial uses, supporting
our customers commercial, production and sustainability
objectives.

Gas can now basically travel further than just the pipeline
network. For the first time, new technologies have allowed
those who had previously been unable to utilise natural
gas, to gain access to it. Heavy duty logistics now have

a cleaner, more cost effective fuel source e.g. natural

gas vehicles. SLG is able to optimise energy input,

create international linkages with reputable OEMs and be
part of a competitive market, with competitive prices.

SLG GAS SUSTAINABILITY REPORT | 2020

Metal manufacturing or processing - heat treatment,
melting, forging, preheating, curing and galvanizing
Chemicals - steam generation and heating

Food and commercial (food technologies) - steam
generation, baking, frying, oil heating, water heating,
space heating and cooking

Ceramic and non-metals - heating, baking, curing and
glass melting

Manufacturing - painting, curing, air heating, injection
moulding, melting and steam generation Paper
processing - generating steam for drying purposes
Thermic oil heating - heating chemical products that
cannot be heated directly Boilers - generating steam
for heating and drying

SLG is in the process of exploring other opportunities that
would further diversify the use of gas.

These are provided to our customers to enable them to
optimise their production processes, whilst complying with
environmental laws. Our technical assistance is available
24/7.We also assist with carbon tax laws and carbon tax
calculations. We manage the entire change-process from
electricity to gas, including:

Technical feasibility studies

Regulatory licenses

Installations

Commissioning

Tailored post-installation technical and safety training to
ensure that the gas is safely used

After-sales support and troubleshooting including
inefficiencies, process control, incomplete combustion
and product quality

In addition, we provide an energy advisory and surveillance
service. Our certified technical advisors analyse our
customers’ gas equipment to identify inefficient usage

and recommend improvements. These investigations are
conducted with high tech flue gas analysers, which enable
us to accurately measure and record the operational
parameters of the equipment we supply.

We also collaborate with leading international suppliers

to ensure that our customers benefit from the very best
leading edge equipment. This includes inviting these
suppliers to speak at our annual gas forum to ensure that
our customers benefit from the latest industry information.
SLG's customer value proposition goes beyond gas supply,
as we also offer:

Feasibility studies of the equipment being converted to
gas
Guidance of service providers
Technical and safety requirement guidelines
Training
Commissioning
On-going after-sales support
Through these services, as well as through our sales and

marketing efforts, we are developing and deepening
our relationships with key customer stakeholders. Our
regular customer engagements also allow for continuous

improvement of our value-added services to provide
technically relevant services that drive our clients’ business
objectives.




Attitude affects

altitude.

Strategy

Our strategy, which is reviewed and adjusted on an
ongoing basis, reflects our vision to be a leading

energy supplier. It is formulated with a keen and sharp
consideration of our current context, the energy landscape
and shareholder expectations.

Our strategic objectives are underpinned by our key desire
to not only grow but to shore up our sustainability as
business while we actively seek value creation opportunities
for our stakeholders and shareholders:

A sustainable approach is core to all of the above.
Consideration of only the internal context without due
consideration to the impact of our strategic objectives

will in itself be contrary to the essence of our strategy of
sustainability for the Company, our communities and the
environment.

Our strategic objectives for 2024 are to:

e Grow our business by 50 percent in the next three
years;

e Diversify supply by 30 percent;

e Diversify revenue.

This will be achieved through the synergy of our work
culture, management, focus and growth. Success will
come through impeccable planning, capacity building and
flawless execution.

Governance & Operating Framework

SLG BOARD

SLG is governed by a Board of Directors which consists

of quality and expert thought leaders within the energy
sector, providing business leadership that has resulted in an
increased footprint within South Africa.

The Board has set the vision for SLG and the policy
frameworks that guide SLG's strategic direction. The Board
is guiding the business towards taking gas energy solutions
forward and contributing holistically to the economy of
South Africa. The SLG Board works closely with the Senior
Leadership team, led by Group CEO Mzi Tyhokolo, to
deliver on SLG's vision.

ETHICAL CONDUCT AND FRAUD
PREVENTION

All of SLG's employees are obliged to adhere to the
Company's Code of Conduct. SLG also has a dedicated
fraud hotline maintained by Tip-Offs Anonymous, available

for any member of the public, customer or supplier to
report any unethical practices by an employee or contractor
of SLG.

Key to our approach is ensuring that there is a holistic
alignment within all the company departments. This
approach ensures equal importance and an overall shared
purpose to every department and can therefore ensure our
company is running to its full potential.

At all times we look to understand WHY we exist and then
HOW we execute our overall company strategy. We are
also fully cognisant of any potential environmental and
safety risks posed by our primary product and so actively
promote robust precautionary safety measures across the
organisation and to our customers.

More details on our Health and Safety policies and
procedures can be found in the People section of this

report.
',
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Management
Approach

SLG's current track record, its entrepreneurial culture
and the combined industry experience of its people

Material Issues

SLG and SLCNG have identified material issues that have significant impact (both positive and negative) on our business
and key stakeholders and we are developing strategies to address these issues.

ESG Strategic
Framework

Long term business growth and profitability is an important business driver, as is our reliance on a single gas supplier. We
are committed to preserving our Sasol relationship, whilst expanding and transforming our business into a gas-to-energy are the three main assets used to realise the SLG vision.
company through diversification of our gas supply sources and co-investing in power, co-generation and tri-generation Galvanising SLG's position in the natural gas space will
projects. create the foundation of a true energy partner, and

a significant one at that, in the South African energy
landscape.

. . . L ENVIRONMENTAL
We are proud to be able to support growth in our local manufacturing economy and are investing in infrastructure, our

customer relationships, as well as sustainability and strategic innovation to ensure that we continue to contribute positively

to support this important sector of the South African economy. Our employees’ professional development is crucial to Through our people and cementing the SLG mission, NATURAL RESOURCES
maintaining and strengthening our customer relationships, so we are investing in skills development, and where possible we strive to build a culture of excellence, such that the
transformation, to ensure our employees maintain quality livelihoods and wellbeing. people in SLG becomes leaders in their respective Emeiy
functional areas of expertise. et
Waste

We encourage daily accountability from our staff. This is

supported by yearly KPIs for each staff member. These ’3
IMPACT ON THE ORGANISATION STAKEHOLDER CONCERN KPls are agreed upon with staff and management and i
MATERIAL reviewed every 6 months.
ISSUES NOTE: Please check infographics left and right. CARBON
Our Operating Model is based on the following Emissions

fundamentals:

Climate leadership & influence

e We collaborate and leverage for optimal value
creation (internally and externally)

e All business transactions must meet commercial &
legal requirements

e Regulatory & governance compliance is key to our
business dealings

e We streamline/prioritise efforts to achieve SLG's
strategic goals & business requirements

*  We expect and recognise individual top
performance that links to business objectives

e Entrepreneurial approach to creating sources of
value for the business

e Continuously grow our market and industry
intelligence and use this to create our competitive

JOB CREATION & TRANSFORMATION advantage

e Boundary busting in order to contribute

e  Give our customers direct access to the business (to
the utmost extent possible)

BUSINESS TRANSFORMATION INFLUENCE & LEADERSHIP

BUSINESS GROWTH & PROFITABILITY

EMPLOYEES

Health, Safety & Wellbeing
Skills Development, Retention & EVP

LOCAL MANUFACTURING ECONOMY ENABLEMENT
GAS CONSTRAINTS WITH GAS SUPPLY

COMMUNITY DEVELOPMENT & CSI

STAKEHOLDERS
Customer Retention

Value Added Services
Infrastructure Development
Community & Skills Development

QUALITY LIVELIHOODS & EMPLOYEE WELLBEING

CUSTOMER (TRADE) RELATIONSHIPS NOTE: Material Impact Grid to be checked as well.

il

REPUTATION & BRAND IMAGE

SUSTAINABILTY & STRATEGIC INNOVATION

REGULATORY COMPLIANCE

Regulatory Requirements

ENVIRONMENTAL CLEANER ENERGY SOURCE IMPACTS Industry Standards & Benchmarks

GAS END-USER CARBON TAX BENEFITS

GOVERNANCE

ENERGY/GAS INFRASTRUCTURE Business Transformation Strategy
Ethical Leadership

Management Approach

SOCIAL DISTURBANCE
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PEOPLE

As a leading supplier of premium quality gas to industrial and companies in KZN and Gauteng, SLG is an active and
important role player, contributing to good corporate citizenship and CSl initiatives, and engaging with independent
power producers and other stakeholders that play a vital role in supporting the South African energy and manufacturing

economy.

As is the case with other gas supply operations, there are certain activities in the gas supply value chain that

potentially could have harmful impacts on workers or local communities. The most meaningful of these are health and safety
impacts, particularly injuries and fatalities, and community impacts from fires or explosions caused by the ignition of leaked
gas or pipeline failure. Managing, avoiding and mitigating these impacts is an important part of our value proposition.

As a responsible leader in the piped gas sector, we
understand the importance of the integrity and safety of
our gas delivery infrastructure.

We work with industry groups to continually enhance
pipeline safety and training methods. We advocate the
Approved or Adopted safety standards and programmes
designed to ensure the safe operation of the pipeline gas
distribution system for customers and communities in the
vicinity of our pipelines. And, as new technologies are

developed in pipeline design, construction, inspections
and operations, we will continue to invest in pipeline
integrity programmes that will allow for the continued safe
and secure delivery of pipeline gas.

We also work with emergency responders and local
municipalities to prevent and prepare for emergencies
through training and periodic drills. These exercises

test procedures, logistics, communications and more.
Emergency plans and procedures are periodically updated
and made available to local authorities.
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BOARD OF DIRECTORS:

Deon Dhlomo Shakes Matiwaza Mamedupi Moshidi Lelo Rantloane Bheki Moyo
CHAIRMAN NON-EXECUTIVE NON-EXECUTIVE NON-EXECUTIVE NON-EXECUTIVE
DIRECTOR DIRECTOR DIRECTOR DIRECTOR

SENIOR MANAGEMENT TEAM (RUNNING OF SLG AND SLCNG BUSINESSES):
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Mzi Tyhokolo Nicolette Mothilal ~ Predashnee Govindsamy  Ntshiuwa Maluleka

GROUP GROUP NATIONAL
CEO CFO

Bongiwe Ngema
SLCNG OPERATIONS FINANCE & CORPORATE
SALES MANAGER MANAGER HEAD

SLG is led by Group CEO, Mzi Tyhokolo, whose leadership philosophy is firmly grounded on the premise that leaders need
to achieve results through others and thus focuses on developing people to realise their full potential. He believes that

great companies are built mainly through people, so is building a culture of excellence such that the people in SLG become
leaders in their respective functional areas of expertise and help to turn SLG into the country’s leading commercial natural
gas trader by 2025. Creating leaders at all levels of the business, will help to create a sustainable business that has excellence
in every aspect, every level and every function and most importantly, can continue to thrive long after its CEO or leader is
gone.

Unfortunately, in October 2020, SLG's previous Group CEO, Mthoko Mbatha, passed away. Mthoko Mbatha spent 16
illustrious years at SLG where he touched thousands of lives in ways that are indelible, unforgettable and profound. His
approach to business, which was also customer- and people-centric and he said that the company'’s future was contingent on
the success of its customers in their respective sectors.
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Our staff are our strength and our best asset, and we
continually bolster their knowledge by ensuring that they
engage with the latest industry developments and trends.
They understand innovative thinking and what it means
to ‘think outside of the box’ and challenge the status quo.
There is a clear career path and personal growth mapped
out to ensure continued learning takes place.

We believe in encouraging a culture of continuous learning
and improvement, and that skills diversification is important
to enable personal growth. Because of this, we often
team-up in order to optimise the quality of decisions made
and value delivered to customers. “Together, we rise and
individually we fall”. Whilst there are reporting lines, the
business has a flat structure which ensures efficacy, cross-
pollination and learning.

We also drive career fulfillment, personal growth and
skills development through personal development plans,
mutually agreed key performance indicators and a study
aid policy. CIGC offered by GTl is offered to the sales
team. SLG pays for all professional membership fees and
attendance at relevant conferences is encouraged for
continuous learning.

We are committed to developing the communities in areas
where we operate and this is enshrined in our values and

work ethos. We take great care to ensure our “People

first” ethos is always met in our social investment efforts as
we believe that we have a responsibility to sustain social
development and take care of our environment. Therefore,
we support a wide range of projects that benefit local

and provincial communities. All of our corporate social
investment projects coincide with our responsible business
practices and our social investment policy and strategy that
is underpinned by our Standards of Corporate Conduct
and our Business Values.

SLG also supports the growth of Enterprise Development
projects in order to encourage economic growth in the
communities in which we operate. SLG and SLCNG have
also undertaken numerous Socio-Economic Development
(SED) initiatives with the aim of uplifting local communities
based on the following key objectives:

Fostering collaboration and partnering opportunities
with the company's stakeholders

Enhancing the social and economic wellbeing of

local communities by supporting local education

and skills enhancement programmes, small-business
development and job creation projects, and through
investing in education development

Leading by example in establishing SED best practices
in the energy industry
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Developing means to assist communities to fulfill their
needs in a sustainable fashion

ENTERPRISE & SUPPLIER DEVELOPMENT
SUPPORT

We have formalized our Enterprise and Supplier
Development Programmes and are working with a
specialist firm who do identification, screening and
prefund qualifications for potential beneficiaries.

This is followed by an Internal assessment of identified
beneficiaries and presentation to the Senior Executive
Committee (SEC) for final approval.
Our funding principle considerations are:
Funding the elements of the beneficiary businesses
that are revenue generating rather than working capital

The Company is committed to health, safety,
environmental and quality best practices within the
framework of its systems and company value.

To achieve this commitment, top management and
employees take every responsible step to mitigate

against personal injury, negative impact on health, the
environment, damage to property and to minimise
business and operational interruptions by undertaking the
commitments as laid out in our Health, Safety, Environment
and Quality (HSEQ) policy.

These are:
Promote, protect, minimise and manage health and
safety risks to all stakeholders
Take proactive measures to protect the environment
and prevent pollution
Set objectives to achieve the HSEQ goals and
implement a management framework to measure and
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All funding is in the form of ED/SD loans, no grants
Ownership demographics are important, more
diversity
Identify alignment to group needs to facilitate entry
into supply value chain of SLG or SLCNG

For the FY20 SLG's recognized spend for Supplier
Development was R1,995,000 and for Enterprise
Development, it was R,1 015, 000. For the FY21, we have
awarded Enterprise Development Loans to new Enterprise
Development candidates for the FY21 year and grants to
existing Enterprise Development loan beneficiaries, in the
form of paying suppliers on the beneficiaries’ half.

We will be working with a consultant to onboard all loan
beneficiaries onto a programme called Growthwheel and
to provide some business mentorship to beneficiaries.

manage progress towards these objectives
Comply to applicable legal, regulatory and other

requirements

Aim to do what is right and ensure consistent ethical
behaviour within the values of the company

To understand and consistently meet the expectations
of the interested parties
Review the policy on an annual basis

To continually improve the systems that manage HSEQ
by setting clear objectives, plans, measurable targets
and allocating appropriate resources.

Measures we use to ensure pipeline safety include:
Inspection programmes
Design and construction practices
Workforce qualifications
Industry safety practices and government oversight
Pipeline markers and facility mapping

Public education programmes

The following table illustrates our results for this year:
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Item monitored

FY2020

Injuries - Loss time injury (LTI) and fatality (FA)
Uncontrolled gas release 1

Property damage 1

We are committed to and proud to be ISO 9001:2015
certified. This is an affirmation of the quality of our
processes and of our service and commitment to our
customers. As matters of health, safety and the environment
are of core importance to SLG's operations, we adhere to
the applicable codes which relate to the safe operation

of gas equipment, safe use of gas as an energy source
and the minimising of the impact of SLG’s product on the
environment. Over and above the minimum requirements
listed as one of SLG's Gas Trading License Conditions,
SLG also provides its customers with the following suite of
safety services:

SAFETY TRAINING

SLG conducts safety training sessions with all its existing

B-BBEE, in its transformative objective, finds resonance
with SLG as a black-owned and managed company, whose
policy of economic empowerment is driven by a need to
see genuine and long lasting transformation of the South
African economy.

SLG's B-BBEE policy is underpinned by doing the right
things and doing them correctly; being directly involved in
ensuring long lasting impact of its transformative work and
not just making this a box ticking compliance exercise.

This is why all elements of the B-BBEE Codes of Good
Practice are not only observed, but are treated with the
same manner of importance by SLG in order to present the
full preferential procurement benefit to its customers. Our
employment equity is supported by an employment equity
committee that address our current state of employment
equity, defines where we need to be and develops a plan
to achieve this.

We support our employees with a superior employee
value proposition, which enables alignment of employees
and shareholder’s interest and their livelihoods.

We strive to ensure that our staff are well remunerated
with structured and competitive salary packages and
there is transparency in our remuneration process. We
make medical aid available for all permanent staff, life/
risk insurances are available and funeral assistance is also
provided. Company retirement benefits are provided. Cell
phones and laptops are provided to most staff members
to ensure flexibility and connectivity and we reimburse for
kilometres travelled. Gym facilities are available to staff
too. Annual performance bonuses are available, as well as
public and on-the spot recognition for major achievements.

As our staff's wellness is of great importance to us, we

1 LTl and 1FA (SLCNG and logistics contractor)

and new customers in order to ensure that customers have
a clear understanding of the safety requirements for the
operation of gas equipment. We conduct regular general
safety forums for members of industry and our customers to
share general information and new developments. We also
conduct customised safety training at customers’ premises
with all members of staff who work with gas systems.

SAFETY ASSESSMENTS

SLG has technical advisors that are registered with the
South African Pipeline Gas Association (SAPGA). On
request, these highly qualified specialists will assess
the customers’ gas equipment for safety, highlight
any shortcomings of the customers’ gas systems and
recommend remedial actions.

Furthermore, community development partnerships under
the socio-economic and skills development banner, are

a mainstay of SLG's transformation agenda as it seeks

to contribute to the building of a better society within

the communities in which it conducts its business. This

is expanded in the diligent work done in support of
SMMEs and QSE as part of the investments made in this
space through the Enterprise and Supplier Development
initiatives that see a significant portion of the companies’
proceeds reinvested in the growth of this sector.

We know that cultural diversity is one of our greatest
strengths and so diversity and inclusion are encouraged
in the workplace, ensuring that all staff feel a sense of
belonging and continued support from SLG and SLCNG.
Our culture is playful, but with serious intent. We build
on the sense of belonging with team meetings, birthday
celebrations, team-building activities and other social
events.

run a wellness programme which includes options such

as weekly exercise and fresh fruit through to a 24/7 help
line, which covers issues ranging from mental health, legal
advice or to act as a sounding board for relevant concerns.
Our staff are further supported by over 20 staff-related
policies that range from bursary and funeral benefit policies
through to a policy on how to handle gifts, hospitality and
entertainment.

SLG consistently targets spend on corporate social
investment programmes, primarily supporting science and
mathematics advancement at historically underprivileged
schools and the growth of Enterprise Development
projects, in order to encourage economic growth in the
communities in which we operate. Staff are encouraged
to participate in community projects and suggest
beneficiaries.
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The only one
we've got.

Industry Context

A clean energy source not only mitigates the impact of our
civilization and industrialisation on the environment, but

it creates a generally healthier society. Cleaner energy
means a better future for us all, and as gas is a cleaner
energy source, SLG is proud to be one of the major players
in South Africa’s energy mix.

Although natural gas is a fossil fuel, it is seen as better for
the environment than other fossil fuels such as crude oil
and coal, as it emits 50 to 60 percent less carbon dioxide
(CO2) when combusted in a new, efficient natural gas-
power plant compared with emissions from a typical new
coal plant.

Natural gas also emits no sulphur, meaning it is
eco-friendlier, runs more efficiently than other fuels

and corrosion resulting from sulphur dioxide is virtually
non-existent so factory equipment therefore requires less
maintenance and lasts longer. Natural gas can serve as an
efficient alternative for petrol, diesel and coal and can be
used across a number of sectors for domestic and industrial
heating and power generation, as a direct fuel source for
vehicles and as industrial feedstock for liquid fuels and
other chemical products. Capital costs and construction
lead times for gas infrastructure are significantly lower
than coal and nuclear power stations. Gas also provides
grid stability in a potentially intermittent renewable energy
supply environment!.

Currently South Africa has 1.35GW of gas-fired generation
capacity which is 3.76% of the nation’s primary energy

mix and the Department of Energy has identified the
harnessing of both conventional and unconventional
forms of gas as a strategic imperative2. There is thus room
for the gas industry to grow, particularly as the delivery

infrastructure already exists and end-use applications
already exist.

Under the current economic climate, oil and gas companies
are looking to invest in a number of key areas in order to
boost growth over the next three to five years. Improved
efficiencies ranked highest, followed by local content and
skills development, and infrastructure improvements. The
sustainability of the industry will also be affected by a
number of drivers. These include:

Price of oil

Impact of renewable and alternative energy sources
Emergence of new competitors

Environmental consequences of the industry
Legislative frameworks

Government priorities

“The complexities and challenges facing Africa’s oil & gas
industry have become daunting. As uncertain regulatory
frameworks, taxation requirements and corruption continue
to rank at the top of industry’s challenges in Africa, it is
also high time that governments make significant changes.
Furthermore, players must look at the current state of the
industry as an opportunity to reinvent themselves. Given the
state of the industry, we think that stakeholders must also
consider making changes to their business models. Change
is the way to survive in the ‘new energy future’ We need
to see new business models, new products, new energy
sources and new strategies to meet the new reality” 3
Source : Natural_Gas_Position_Paper_eThekwini_
Municipality_2015.pdf (durban.gov.za) 2015
2Source : African Business Information: Carole Veitch
14 July 2017
3Source : Chris Bredenhann, PWC
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Our Response

SLG was founded with the goal of raising the profile of
cleaner energy and becoming a recognised provider

of this environmentally-friendly alternative to coal. We
distribute gas via 2000 kilometres of gas pipeline, have
recently connected our first Independent Power Producer
customer (Newcastle Co-generation - IPSA) and are
expanding our reach further into KZN by financing new
pipelines.

All of our activities and operations are measured in
accordance with how they benefit people, in terms of their
safety, corporate social responsibility and the environment.

SLG's expertise has helped many industrial companies

to convert their primary energy consumption from dirtier
forms of fuel such as diesel, HFO, and coal to more
environmentally-friendly natural gas. Converting customers
to natural gas is a complex process and SLG and SLCNG
have the technical and engineering wherewithal that is
required to safely make this transition. SLG seamlessly
coordinates the gas conversion process, thereby ensuring
our customers’ peace of mind. The conversion process
must strictly adhere to Health, Safety, Environment and
Quality Standards. Our companies are ISO9001 certified
to deliver quality services to our customers and the South

African Gas Association certifies our installation technicians.

Over 80% of our current customers previously consumed

dirtier fuels and we are proud of our positive contribution
to the reduction of greenhouse gas emissions.

Ever aware of the constant changes and demand for
power, SLG is shifting Gas-to-Power by spearheading
discussions about Combined Heat and Power (CHP) Plants.
These plants produce both useful mechanical energy and
useful thermal energy from a single system. As a result,
mechanical energy electricity can be generated or be used
directly as shaft energy bringing forward co-generation
(combined heat and power) and tri-generation (power,
heating and cooling).

The benefits of a Combined Heat and Power Plant are:

e Can be used for electrical peak shaving

e less dependence on the grid (load shedding), no PPA
required

e Improves system efficiency (as compared to typical
power generation without useful heat recovery)

* Improves system reliability and availability (when CHP
is used as a primary source and utility system used as a
back-up source)

e Reduce total operating costs (compared to purchasing
or generating electricity and heat energy in separate
systems)

e Hedging against future energy costs and reducing total
emissions

_—
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Management & Performance

We acknowledge that although our gas has a lower greenhouse gas effect than conventional fuel sources, it does contribute
to a smaller degree to climate change. Beyond providing a cleaner energy source to our customers, we remain committed
to reducing our own greenhouse gas emissions to mitigate our impact. We are conducting our first carbon audit to
understand our impact, create awareness, drive responsible behaviour and inform our carbon-reduction strategies.

Our largest impact comes from emissions associated with electricity consumption, transport and employee business travel

and commute. We will be evaluating improvement initiatives to reduce these impacts.

Carbon Footprint

Emissions by Scopes

Scope 1 18.124
Scope 2 2,631,942
Scope 3 909.100
TOTAL 3,559.166

Emissions by Scopes

Scope 1 18.124
Refrigerant & Other 18.124
Scope 2 2,631,942
South Africa Electricity 2,631.942
Scope 3 909.100
Material Use 1.897
Waste Disposal 2.959
Hotel Stay 6.515
Freighting Goods 801.969
Business Travel - Air 29.609
Business Travel - Land 66.001
Water 0.151

Divisional Emissions Overview

183.719
SLCNG 3,375.447
TOTAL 3,547.211

Yearly Scopes Emissions

2020
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Yearly Scopes Emissions Percentages

SCOPE 1
0.51%

SCOPE 2
73.95%

SCOPE 3
25.54%
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Divisional Emissions by Scopes Overview

NAME 2020

183.719
12.904
93.211
77.604
3,375.447
5.220
2,538.731
831.496
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VALUE CREATION

The gas supply network we utilise enables industrial

and commercial customers to reduce their reliance on
the national electricity grid, providing stability in their
operations and reducing costs associated with diesel and
other fuel usage.

We are uniquely positioned to guarantee long-term, just-
in-time supply of gas directly to our customers'’ facilities,
negating the need for them to invest in fuel storage
facilities and its associated costs. By providing customers
with cleaner, reliable and cost-effective energy, we enable
their product and service delivery, assisting them to
achieve their own value creation objectives, and so support
growth in the local industrial manufacturing economy.

This further stimulates industrial competitiveness and
allows our customers to reach new global markets, both
important drivers that support the South African economy,
along with responsible and transparent tax contributions
from SLG's business earnings.

The extensive gas distribution infrastructure we use in KZN
and our growing road distribution network in Gauteng
enable job creation, and people and skills development
along our gas supply value chain. Due to the technically
intricate nature of our service delivery, we invest in
employee specialist skills development and continuous
learning, captured in personal development plans.

These expert skills that we retain, give us a competitive
advantage in the market but more importantly, enable
careers that support high-quality livelihoods. Our
employee training and skills development is further
complimented by a comprehensive and competitive
employee value proposition. Our high employee retention
rates, positive workplace culture and employee wellbeing

is testimony to this. We have regular engagement with

the National Energy Regulator of South Africa (NERSA)

to guide the way forward with pricing and other relevant
industry topics. As a wholly black owned and run business,
our customers benefit from procurement points and
competitive pricing mechanisms. We also belong to a
number of professional industry associations and local
Chambers of Commerce.

Our involvement and influence in these engagements

offer further value to our customers through advocacy,
consultation, training and regular customer engagement
sessions where we share these learnings and discuss
relevant topics. We also use these engagements to further
improve and provide relevant services and advice back to
our customers. Together with our gas product and value-
added services, we are enabled to deliver a comprehensive
and high-quality customer value proposition. Our
customer value proposition success is reflected in the
loyalty and trust from our customers, and their repeat
business, with most customers dealing with us since our
business inception.

We support the social and economic wellbeing of
the communities in which we operate by supporting
development programmes focused on improving the
quality of education in our communities.

We support mathematics and science development
programmes and sponsorships that build solid foundations
for learners in late primary school and provide training to
develop teachers that will ensure continuity in the quality
delivery of the programmes. We also operate a robust
Enterprise and Supplier Development Programme, with the
intention of identifying and assisting enterprises who could
enter SLG's supply value chain in the future.

iPad Learning Programme
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We are committed to developing the communities in areas where we operate and this is enshrined in our values and work

ARt : % Black A
ethos. We take great care to ensure our “People first” ethos is always met in our social investment efforts. Beneficiaries Value creation Boeneficiaries SED Initiatives
We believe that we have a responsibility to sustain social development and take care of our environment. Therefore, we
support a wide range of projects that benefit local and provincial communities. All of our corporate social investment
projects coincide with our responsible business practices and our social investment po||cy.a.nd strategy that is unde‘rpmned CASME 300 scientific calculators donated to the community schools Maths
by our Standards of Corporate Conduct and our Business Values. Through our corporate citizenship ethos, we consistently
spend 1% of our Net Profit After Tax (NPAT) on Corporate Social Investment (CSI) programmes in KwaZulu Natal. We do
this by supplying local schools with science and early childhood development equipment and supporting various other
community projects. They required tables, chairs, chemicals, 3D models,

DABEKA SECONDARY SCHOOL microscopes, dust coats, goggles and various experimental
We have invested in countless science labs and computer centres since 2014 which have impacted over 30 000 learners and - INANDA kits, charts, teachers’ and scholars’ guides Maths & Science
we are proud to be helping to develop the next generation of scientists, mathematicians and leaders. Some of SLG recent
beneficiaries have been as follows:
MCOPHELELI PRIMARY SCHOOL
OCTOBER 2019 AND APRIL 2020 - KWADABEKA Afterschool maths tuition grade 7 Maths & Science
O,
Beneficiaries Value creation o Blac':k' . SED Initiatives
Beneficiaries
OCTOBER 2020
. B : : : o,
NUMERIC Afterschool mathematics lesson - preparing for high school. Maths & Science Beneficiaries Value creation % Bla(.:k. ) SED Initiatives
Beneficiaries
Had built a flagship science lab, complete rebuild with
furniture, 3D models, furniture, projectors, chemicals MCOPHELELI PRIMARY
AVOCA etc in partnership with NCP Alcohols (one of our valued SCHOOL- KWADABEKA Afterschool Math Maths & Sci
SECONDARY SCHOOL customers) and also donated further physical science kits Maths & Science PHEPHILE PRIMARY SCHOOL ersehoot viaths amns cescience
- KWADABEKA
ZUZUMQHELE Physical science kit donated over and above the previous
i : 7 : DEAFSA ECD TEACHER - . . . .
HIGH SCHOOL tion of t. Math
GH SCHOO donation of science equipmen aths & Science TRAINING PROGRAMME / NEW Training deaf students to be qualified teachers, unique in Edg;atlon/
SA taught alongside hearing teachers. training

ERIC MTSHALI SECONDARY
SCHOOL - KWAMASHU

Physical, life and natural science kits, technology kits,
anatomy models and Chemstart kits. Teacher training was
included. Safety goggles and branded lab coats were also
supplied.

BEGINNINGS AND TRAINING

Maths & Science
FIRSTRAND TRANS AFRICA

MQHAWE SECONDARY SCHOOL
- INANDA

Physical, life and natural science kits, technology kits,
anatomy models and Chemstart kits. Teacher training was
included as well as chairs and tables. Safety goggles and
branded lab coats were invested as well as a projector.

CYCLING ADVENTURE TEAM

Raising funds for the Ingane Yami Children’s Home in
Shongweni - The FirstRand Trans Africa Cycling Adventure/
Mindoro Group. Ingane Yami Children’s home is a
children’s home in Shongweni. The funds raised were
raised for the education trust and to expand the school.

Children’s home

AMAKHOLWA HIGH SCHOOL -
EDENDALE, PIETERMARITZBURG
Maths & Science

IGUGULABASHA SECONDARY
SCHOOL - KWADABEKA

Physical, life and natural science kits, technology kits,
anatomy models and Chemstart kits. Teacher training was
included. Safety goggles and branded lab coats were also
supplied.

Science Equipment project for SLG and SLCNG.

Maths & Science

Additional tables and chairs to complete the flagship

MVABA SECONDARY
SCHOOL - INANDA

Life science kits, 3D models, projector, plumbing, goggles
and safety lab coats.

KWESETHU SECONDARY
SCHOOL - KWAMASHU

Physical and life science kits, goggles and lab coats.

AVOCA SECONDARY SCHOOL - Maths & Science
project
Maths & Science
IS%LL%%LC_BQ‘%"ZADSAEB%%DARY Full school science lab refurbishments Maths & Science
Maths & Science
e e IMEREH SRSV Value creation, science equipment project for SLCNG Maths & Science

SCHOOL - PIETERMARITZBURG

Maths & Science

KWABAZOTHINI SECONDARY
SCHOOL - INANDA

Lifescience kits, 3D models, cleaning and old chemical
disposal, replacement of chemicals, goggles and lab coats.

AUGMENTATIVE AND
ALTERNATIVE COMMUNICATION
TO VALLEY OF 1000 HILLS

COMMUNITIES - KZN
Maths & Science

Provided by Interface KZN. Support adults and children
who have little or no functional speech by providing
training and opportunities.

Other: Speech
Therapy

NQABAKAZULU
SECONDARY SCHOOL - INANDA

Various science apparatus, charts, chemicals, microscopes,
lab coats, chairs, anatomy models and chemical disposal,
tables, chairs, chemicals, 3D models, microscopes, dust
coats, goggles and various experimental kits, charts,
teachers’ and scholars’ guides.

I LEARN TO LIVE (NGIFUNDELA
UKUPHILA) - EMPANGENI

The beneficiary is the Community of Empangeni. The
organisation focuses on providing children and youth
with increased access to education programmes and skills
development

Other: Education

Maths & Science
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Moses Kotane Institute, donation of science equipment to one of the local schools
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NUMERIC PARTNERSHIP

We have a key partnership with Numeric, who do
increasingly valuable work in the mathematics space. In
KZN, for every 100 children who started grade 1 together
in 2009, only 52 wrote matric in 2020. Of those original
100, 22 wrote pure maths, and only 4 passed with a mark
of 50% and above. Numeric believes the problem starts
much earlier than matric as in the last annual national
assessment (ANA) indicated, Grade 3 learners scored an
average of 56% in mathematics, Grade 6 learners scored an
average of 43%, and Grade 9 learners scored an average
of only 11%. An intervention at the primary school level

is clearly necessary if our learners are to have a chance at
success in high school. That is why their interventions focus
on the last year of primary school, allowing more learners
to leave primary school with a solid foundation in basic
mathematics, enabling them to be more successful in high
school mathematics, thereby gaining access to tertiary
studies and gainful employment beyond schools.

Numeric’ s approach to solving this problem is two-

pronged approach where they:
Partner with primary schools to build solid maths
foundations for learners in late primary school
Partner with teacher training institutions like the
University of KwaZulu Natal (UKZN) to provide a
teaching internship to train and develop the next
generation of highly motivated teachers

SLG has sponsored 125 learners to complete the Numeric
afterschool programme to date. Additionally, the funding
has enabled sponsorship of five future teachers to acquire
the necessary skills needed to create high impact learning
environments as teachers. Furthermore, Numeric was able
to pivot in 2020 during the national lockdown caused by
Covid-19 and find creative ways to continue reaching their
learners.

At the start of South Africa’s lockdown, they launched a
distance learning project to continue reaching learners and
running the teaching internship. Using a combination of
WhatsApp, Facebook, SMS & DVDs they managed to reach
over 70% of their beneficiaries. The learning tools shared
on these platforms were:

CONTACT INFORMATION

For more details on this report, contact: Olivia Almanza
Senior PRO
address: olivia@slgas.co.za

FOLLOW US:
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Videos in English, isiZulu & isiXhosa

Activities and easy-to-follow memos (for parents to
check learners’ work)

Maths riddles

Maths games

After processing and reflecting on learnings from 2020,
they have decided to continue running their programmes
using a hybrid approach, where they will combine face-to-
face instruction when possible and safe to do so with their
innovative distance learning approach.

Numeric operates in low income areas where the need for
this intervention is highest, and the learners who participate
in the programme are 65% female. After completing the
afterschool programme (distance learning programme in
2020) Numeric learners improved two times more than
their non-participating peers last year. Supporting learners
through the lockdown resulted in 97% of their learners
staying in school and in the programme after months of
lockdown.

ISCHOOLAFRICA PARTNERSHIP

iSchoolAfrica supports education by providing schools with
access to fibre internet by installing 1 Gigabit per second
fibre lines into schools whose digital library is sponsored.
SLG is currently sponsoring 2 schools - Buhle Park Primary
and LIV Primary school - with free data bundles.

HEARING-IMPAIRED TEACHER TRAINING

We donated funds for hearing impaired students to study
as full-time teachers who trained with teachers who have
normal hearing. This was a first and was documented by
the University of KZN. We donated teaching resources to
the fund as well.

For more information on what we are doing around
Enterprise and Supplier Development, please consult
‘Skills Development & Training’ in the People section of the
report.

Office address:

Ridgeside Office Park 89 Richefond Circle Umhlanga Ridge
Umhlanga

Durban, KZN 4319
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Name of the organization

About this Report

Activities, brands, products, and services

Our Offering

Location of headquarters

Scale and Location

Location of operations

Scale and Location

Ownership and legal form

Scope and Boundary

Markets served

Our Offering | Markets

Scale of the organization

Scale and Location

Information on employees and other workers

People | Scale and Location

Supply chain

What We Do | Value Chain

Significant changes to the organization and its supply chain

About this Report

Precautionary Principle or approach

Not Reported

External initiatives

Industry Involvement | Operating Principles

Membership of associations

Industry Involvement

Statement from senior decision-maker

Executive Message

Values, principles, standards, and norms of behaviour

Vision Mission Values | Operating Principles

Governance structure

Scale and Location | Governance

List of stakeholder groups

Stakeholders

Collective bargaining agreements

Employment Equity

Identifying and selecting stakeholders

Stakeholders

Approach to stakeholder engagement

Stakeholders

Key topics and concerns raised

Stakeholders

Entities included in the consolidated financial statements

About Us | Scope and Boundary

Defining report content and topic Boundaries

About this Report | Material Issues | Strategy

List of material topics

Material Issues

Restatements of information

About this Report

Changes in reporting

About this Report

Reporting period

About this Report

Date of most recent report

About this Report

Reporting cycle

About this Report

Contact point for questions regarding the report

About this Report

Claims of reporting in accordance with the GRI Standards

About this Report | Content Index

GRI content index

Content Index

External assurance

About this Report

Given the concise nature of this Report, certain stakeholder engagement content and information relating to material topic boundaries,
management approach and our evaluations of management approach have not been included.

A list of material issues/topics is included in this Report and our approach to managing these issues is to some degree covered in the Our
Approach Management Approach and Our Offerings sections.
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Veriport

Reporting software for compliance, credibility & sustainability

Compiled by SLG with the assistance of GSA Campbell Consulting,
using the Veriport carbon and sustainability reporting software platform.
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