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GET IN TOUCH

Our head office is located in Umhlanga, in the province of KwaZulu-Natal (KZN).

The contact person for this report is Olivia Almanza (olivia@slgas.co.za)

UMHLANGA OFFICE
89 Richefond Circle
Ridgeside Office Park, Umhlanga, KZN

Qs (+27)031 812 0555

UMBOGINTWINI OFFICE

CNG - SLCNG (compressed natural gas)
Section 36, 1 Dickens Road AECI Complex,
Umbogintwini

& (+27)31812 0555

JOHANNESBURG OFFICE
Gauteng

o)

O Mabuti Vilakazi

Qs (+27)031 812 0555
mabuti@slgas.co.za

@ slgas.co.za
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EXECUTIVE
MESSAGE

We are proud to present the Group's latest sustainability
report for the fiscal year 2021 to 2023. During 2022, the
SLG Group celebrated its 20th anniversary.

We were privileged to have commemorated a significant
milestone with our shareholders, employees, partners,
clients, suppliers, regulatory bodies, and local government
representatives. This moment stood as a testament to the
strength of our relationships, and we looked forward to
the continued success of these collaborations well into the
future.

In July 2022, SLG made history by becoming the first
trader outside of Sasol Gas to import gas directly from
Mozambique through our partner, Kwande Gas. This
achievement marked a critical step in diversifying South
Africa’s gas supply, which was vital for sustaining the
operations of our manufacturing sector. Our gas sourcing
initiatives played a crucial role in securing the approval

of several brownfield projects, which were slated for
completion by December 2023, contributing to economic
growth and job creation.

South Africa’s energy value chain has always been deeply
intertwined with its environmental and social systems, and
SLG is strategically positioned to lead in this space. For

us, sustainability is more than just a concept—it is a core
principle that guides our decisions and actions. We remain
committed to balancing economic growth with social and
environmental responsibility. Despite the challenges our
country faces, we were confident that our sustainability
strategy will continue to generate value for all stakeholders
while minimizing our environmental impact.

This report details our performance over the past two
years, highlighting our commitment to local communities
through investments in education, healthcare, and other
initiatives aimed at improving livelihoods. Our dedication
to sustainability not only benefited the planet and our
business but also strengthened the trust we built with
customers, employees, investors, and other stakeholders—
trust that is essential for long-term success.

Looking ahead, our priorities included exploring new
energy opportunities and launching our new division,

SL POWER. This venture was designed to offer clients a
blend of renewable and gas-to-power solutions, aimed at
reducing greenhouse gas emissions and increasing the
adoption of renewable energy. The creation of SL POWER
underscored our commitment to providing high-energy
solutions that mitigate the impact of ongoing load-
shedding on our clients’ operations.

We remain optimistic that South Africa’s private sector,
government, and other key stakeholders would come
together to address the energy crisis, thereby reigniting
economic growth. SLG is committed to playing an active
role in expanding gas supply as a crucial component of
South Africa’s energy mix.

Finally, | express my deepest gratitude to our employees,
customers, partners, and other stakeholders for their
unwavering support and commitment to sustainability.
Many have been with us since the beginning, and we

look forward to continuing these long-term partnerships.
Together, we can further encourage community
engagement and spur economic well-being. While we

have made significant progress, there is still much to do to
achieve a sustainable future for all. SLG stands ready to lead
the way on our path toward long term sustainability.




ABOUT
THIS REPORT

This Sustainability Report covers all operations of SLG (Pty)
Ltd and its subsidiary SLCNG (Pty) Ltd for the period
1 January 2021 to 31 December 2023.

The report provides stakeholders with information about
the value SLG creates through our activities and our
economic, social and environmental impact from these
activities, as well as our efforts and plans to mitigate any
negative impact and enhance our positive impact.

Wherever relevant, operational activities are analysed within

SUSTAINABILITY

The South African economy is under severe pressure and
much of this is due to the current electricity crisis.

The country’s urgent need for reliable energy delivery and
cleaner energy supply is indisputable and gas offers energy
stability and environmental advantages over coal-powered
energy generation.

We recognise that gas exploration, extraction and
combustion, as conducted by our key supplier Sasol, is still
a high GHG emissions process, although lower than other
fossil fuels. As such, we are committed to understanding
and managing our emissions and sustainability profile,

the context of South Africa’s prevailing macroeconomic
climate and the global economy. The content in this
Sustainability Report is aligned with the GRI Standards
(CORE) in terms of identifying and shaping the information
and guiding the reporting process.

The content has not been third-party assured, but we have
self-assessed our alignment with relevant aspects of the GRI
Standards as either aligned, partially aligned, not reported
or not applicable. The accompanying Content Index
provides further information.

CONTEXT

including in our value chain, where possible. The SLG
value chain is a major contributor to social and human
capital in the energy sector in South Africa, which is
responsible for thousands of jobs and livelihoods.

Health and safety are material issues in this sector, and we
are uncompromising in driving the highest sustainability
standards in all aspects of our operations and service
delivery.

We remain committed to ethical and responsible business
conduct to contribute to South Africa’s economic
development and improving the societal well-being in the
communities where we operate.

SCOPE & BOUNDARY

This report refers to the activities of SLG (Pty) Ltd and SLCNG (Pty) Ltd, the latter established in 2015. Both entities are
included in our consolidated financial statements. The reporting covers the full scope of the operations over which SLG and
SLCNG have direct control, from when the extracted gas from our supplier enters our pipeline network to the delivery of

the gas to our clients.

==
A
=t
5

SLG SUSTAINABILITY REPORT | 2022/23 7



FOCUS AREAS

Founded in 2002, SLG is an award-winning and leading

supplier of premium quality natural gas to industrial and
commercial companies in KwaZulu-Natal and Gauteng,

South Africa.

We address the growing need for efficient energy solutions
that are served adequately to meet business energy needs.
SLG is currently the one of the largest piped-gas trader

and the largest supplier of compressed natural gas (CNG),
via our subsidiary SLCNG, to industrial and commercial
companies in Southern Africa. Pipeline gas is delivered
directly from source to factory, via the extensive and well-
built Sasol and Transnet pipeline network and in the form of
compressed natural gas, which is stored inside pressurised
cylinders in the skids, which is then transported to clients
via road.

BUSINESS OFFERS

e An environmentally clean and cost-efficient energy alternative to conventional forms of energy, such as liquified
petroleum gas, coal, heavy fuel oil, illuminating paraffin and electricity.

® Product versatility (cogeneration and tri-generation) to improve overall company energy efficiency.
Tailored technical services and supplementary value-added services, such as consultations to promote safer use of gas

and limit gas wastage.

Through the combination of our excellent track record, combined industry experience, outstanding client service, technical
expertise, and entrepreneurial culture, we aim to be the leading commercial natural gas trader by 2025.

_—

O
OUR VISION:

The leading energy company in Southern Africa.

o

OUR VALUES:

* We operate with honesty and integrity.

e Qur service is reliable, accessible and innovative.

e We pride ourselves on our expert technical advice for
efficiency and safety.

e We value our relationships with our clients and strive to
help them reach their targets.

e As aforward-moving energy solutions provider, we
guarantee innovation and commitment to client
satisfaction.

e Our "Batho Pele” (People First) ethos underpins every
aspect of our operations, especially our interaction
with clients, suppliers and employees.

—

723\
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OUR MISSION:

To be industries first choice energy partner.

UNIQUE SELLING
PROPOSITION (USP)

Transforming a commodity into
peace of mind, providing now

and future energy security.

SLG is committed to satisfying client’s expanding
requirements for efficient energy solutions and ensuring
that they are supported effectively by meeting their
commercial energy needs. We aim to extend our offering
nationally, explore additional gas sources and other
options that would diversify the use of gas and investigate
power, cogeneration, and trigeneration opportunities.

SLG SUSTAINABILITY REPORT | 2022/23 9



OWNERSHIP AND SCALE

SLG (Pty) Ltd is owned by Kwande Energy (Pty) Ltd, a
dynamic and fast-growing Black-owned group with a
primary focus on the energy sector and its origins in
consulting to the oil sector.

excellence and innovation is integral to its growth and
success.

The SLG Head Office in Umhlanga, KZN handles a piped
network of natural gas. SLG employs 13 permanent staff
Kwande's vision is to become a leading integrated energy members and has a B-BBEE Level 5 rating.
company in Southern Africa, and it already supplies and
markets petroleum products to a large client base in the
region. Kwande is leveraging its deep industry insights

to build a portfolio of assets in the energy and related
sectors. Its dedication to core values of impeccable ethics,
teamwork, collaborative partnerships, accountability,

SLCNG (Pty) Ltd is wholly owned by SLG (Pty) Ltd.

The SLCNG Head office in Umbogintwini, KZN handles

the distribution of compressed natural gas. SLCNG
employees 16 permanent staff members and has a B-BBEE
Level 3 rating.

VALUE CHAIN

Sasol to import gas directly from Mozambique through
its supplier, Kwande Gas. As such SLG procures gas
from Sasol and Kwande Gas through long-term Gas
Supply Agreements (GSA) that bind annual gas supply
volumes and specifications. This ensures SLG can
deliver uninterrupted gas to its clients.

Following exploration and production activities, Sasol
and Kwande Gas import natural gas from Mozambique
and Sasol generates methane-rich gas through its
coal-to-gas processes. Gas is transported to the
market using the existing pipelines operated by

Sasol and Transnet. SLG uses this pipeline network to
supply on-tap gas to consumers in the Greater KZN
and Gauteng areas. SLG's clients include companies

in manufacturing, processing and production, as well
as heating for a variety of large-scale industrial and
food producers. Clients use our gas to generate steam
(58%), for thermal heating (38%), and as a chemical
feedstock.

4%

CHEMICAL
FEEDSTOCK

58%

STEAM
GENERATION

THERMAL
HEATING

STAKEHOLDERS

SLG has a deep knowledge of the industry. The members of our small and relatively young team share industry
cross-functional skills and experience of 92 years. This, coupled with our entrepreneurial culture, enables SLG team to build
strong, constructive and lasting relationships with all key stakeholders.

The process of identifying and mapping key stakeholder groups starts with our ESG workshops and surveys, where we

include inputs from key internal and independent external contributors. We consider the importance of each stakeholder
group, as well as SLG's importance to stakeholder groups and their current and future challenges and expectations.
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KEY STAKEHOLDER GROUPS

mw Shareholders | Employees

Local »
Communities

L7
The effective implementation of the Group's 5 o
sustainability strategy will create value for all our gl
stakeholders, while minimising environmental il
impacts. '
?ﬁ
In July 2022, SLG became the first entity outside of i

TABLE 1:

Key stakeholder for our
client-centric business

Client survey

Contract review
processes

Formalised business
dealings, meetings,
telephone conversations,
emails, letters and
reviews

Face-to-face
engagement wherever
possible; do use Teams/
Zoom

Cleaner energy product
Reliability of gas supply
Value-added technical
services and support
Competitive pricing
structures and on-time
accounts/invoicing
Service levels
Relationship building
Long term contracts with
a long-term partner
Good communication
with quick, timeous
response to queries
Professionalism and an
honest, ethical company
with solid industry
knowledge

Biennial Client Survey -
track our performance
for continuous
improvement

Online client
communication,
networking and
knowledge sharing
sessions

Conscious effort to meet
expectations where
applicable, on-time
invoicing

Regular engagement
with clients regarding
technical support and
innovations

* Keyto
business
continuity

® Annual

contract
negotiation
and gas
allocation
with Sasol,
SLG's sole
supplier

* Continuity
of business
relationships
on
commercially
optimal terms

STAKEHOLDER ENGAGEMENT

The SLG Board of
Directors provides
business leadership
and a long-term
view of the business
with a focus on
strict governance
observance of roles
and responsibilities
protocols to ensure
continued and
sustainable growth

Update social media
platforms
Distribution of
information and
calls with strategic
shareholders when
required

Business
diversification
Business continuity
Single supplier
dependency

Ethics and company
reputation
Communicating
value proposition of
the business

Management team
strengthened by
Boargappointments
Diversification of gas

supply

Our greatest
asset

"Think outside
of the box’ and
challenge the
status quo

Staff training and
development
initiatives -
continued
learning &
development
Staff
communication
sessions
Personal career
development
plans

KPI to monitor
and track
individual staff
performance
Team meetings
One-to-one
emails

Healthy, safe
and productive
working
environment
Staff
development
Career and
succession
planning
Competitive
employee value
proposition
Technical and
specialist skills
evelopment

Training and
development
plans, inc. KPls

Local communities
close to our network
are key stakeholders,
specifically in terms of
potential health and
safety impacts

Corporate social
responsibility
initiatives (enterprise
development,
community projects

- educational
programmes, teacher
development and data
infrastructure support)
NGO relations and
interactions

Protection from
potential health & safety
impacts, particularly
injuries and fatalities
and community impacts
from fires or explosions
caused by the ignition
of leaked gas or
pipeline failure.
Sustainability

of economic
empowerment and
community initiatives
Financial support of
community upliftment
initiatives

Pipeline education
programmes
Engagement with these
communities so that
potential H&S impacts
are managed, avoided
and mitigated.
Community science labs
investment

Numeric educational
partnership
iSchoolAfrica
partnership
Hearing-impaired
teacher training

The Energy Regulator is
responsible for regulating
the piped-gas industry

in accordance with the
provisions of the Gas

Act, 2001 (Act No. 48 of
2001). Itis supported by
the Piped-Gas Division.
The division is also
responsible for supporting
the administration of the
Mozambique Gas Pipeline
Agreement between the
government of South Africa
and Sasol Limited.

The Piped-Gas Division
consists of the following
departments

Engage closely Inform and
consult and collaborate as
a key stakeholder within
the Energy Sector

Operate with transparency,
accountability, integrity,
efficiency and with client
interest as far possible irt
gas tariffs, compliance and
safety.

Ethical and transparent
management that is led
by the Board to ensure
regulatory compliance.
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INDUSTRY INVOLVEMENT

We believe that it is our responsibility to serve as sector
leaders and maintain positive ties with important energy
and industry organisations and our shareholders who
oversee our corporate governance.

Our track record, experience and client value proposition
in the gas industry gives us exposure on various industry

o 1

-
L

HIGHLIGHTS,

Despite South Africa’s economic turmoil, SLG continued to
commemorate some significant milestones during the past
two financial years.

The signing of key accounts in Gauteng and the acquisition
of additional gas sources for deployment in the Gauteng
area are among notable highlights. In addition to Sasol,
SLG has become a “pioneer” in acquiring natural gas
outside South Africa’s borders.

Our clients and other stakeholders attended a gala dinner

to commemorate the company’s 20th anniversary. We
s thank those who shared our 20-year journey and look

forward to continuing, constructive relationships going

|2 SLG SUSTAINABILITY REPORT | 2022/23

platforms, including with Chambers of Commerce, and
industry magazines.

In addition, we sponsor the Pietermaritzburg (PMB) Lean
Conference where top business leaders are invited to
collaborate and share ideas.

CHALLENGES & CONCERNS

forward. A social investment campaign was broadcast

on prime-time radio with funds donated to five different
businesses in KwaZulu Natal to further commemorate the
company'’s 20th year milestone.

In the year ahead, the continued pursuit of new energy
opportunities and the launch of a new division, SL POWER
are among the company'’s top priorities.

We look forward to decisive action by the relevant role
players to find and implement effective and sustainable
solutions to the country’s energy challenges to facilitate
much-needed economic growth.

CHALLENGES:

RISKS & MITIGATIONS

The current natural gas supply to Gauteng
is obtained from the Temane and Pande gas
fields, both of which are diminishing. Growth

opportunities are being limited by the availability

of gas.

Sasol announced the stoppage of the current
MRG and Natural Gas supply to the market from
2026 and the replacement with LNG. The reason
for this is that Sasol intends using the MRG and
remaining natural gas reserves to replace coal in
its plant to help achieve its own decarbonisation
targets.

The gas landscape is changing significantly.
With the depletion of the existing gas fields in
Mozambique, LNG will become the replacement
source of gas.

The regulatory landscape particularly the
maximum price methodology has changed 3
times since 2011, bringing with it market pricing
concerns and uncertainty

TABLE 2: RISKS AND MITIGATIONS

t"\

)

)

A gas supply agreement was concluded with
Kwande Gas in 2022 with the first phase of
supply commencing in July 2022 with a high
prospect of additional gas supply.

Several other gas sourcing initiatives in respect
of piped gas from existing gas fields and
through LNG supply are under discussion.

SLG is addressing this need through direct
negotiations with upstream suppliers of LNG
and infrastructure owners to facilitate the in-
country supply of LNG

SLG is considering various sourcing options for
which it has registered interest for LNG. The key
objective is for SLG being at the forefront of
discussions with LNG suppliers is that as experts
in the field we want to ensure that its client
energy security needs and the needs of the
market are taken care of to enable them to focus
on their core business.

While there are a few ports of entry being
considered for LNG importation, the entry

of LNG through Matola gas has the highest
probability due to its proximity to existing
pipeline infrastructure which will distribute the
gas in country. Matola also creates access to
both the Mozambican and SA market for gas
supply. SLG's preferred position in the LNG
supply chain is participate in the downstream
supply chain as an aggregator of gas. Our key
role will be to negotiate the best terms for LNG
supply and match the supply with the client
need.

SLG is actively involved in fully participating

in the regulatory changes. SLG's in-depth
understanding of its client’s businesses is a key
enabler in it making representations at NERSA to
enable the market

SLG SUSTAINABILITY REPORT | 2022/23 I3



CONCERNS AWARDS:

AFRICAN BUSINESS AWARD

CLIENT CONCERNS ABOUT ENERGY SHAREHOLDER CONCERNS
ENERGY CATEGORY
e Security of gas supply e Gas availability
e Uncertainty on Sasol’s position to continue supplying e Client retention
gas to end users. Sasol is not renewing gas supply e Employee retention PMCB
contracts e Execution of strategy for growth

PIETERMARTIZBURG CHAMBER OF COMMERCE

MEDIUM ENTERPRISE OF THE YEAR

Instability of electricity supply
Cost of electricity

Future gas prices
Commercial terms of LNG
Decarbonisation targets

RECOGNITION OF BUSINESS
LEADERSHIP IN TRANSFORMATION

HIGH COMMENDED AS BUSINESS
LEADER AND BUSINESS OF THE YEAR

Mzi Tyhokolo - group ceo

FINALIST
Socio Development Category| Client Focus Category

BUSINESS LEADER OF THE YEAR

TOP Mthoko Mbath
EMPOWERMENT FORI\/(I)ER%ROUPaCEOa

AWARDS 2019

The awards are a premier Broad-Based Black Economic Empowerment
initiative that recognises South Africa’s most influential participants in
transformation, leadership and innovation.

ACHIEVEMENTS
& ACCOLADES

The SLG Group is a wholly black and black
managed company that is making significant strides
in South Africa’s energy sector. We are a proud
recipient of numerous awards during our 20-year
journey and remain honoured by the recognition of
our contributions to economic and societal well-
being over the years.

KZN TOP BUSINESS WINNER
2009 | 2010 | 2019

KZN TOP BUSINESS FINALIST
2011|2012 2013|2014 | 2022

aCToD
N iy 4

Focus category. The Group was named a finalist in
the KZN Top Business Awards 2022.

In the KZN Top Business Awards 2022, the Group
was named a finalist in the Community Development
category and placed sixth among the highly
competitive KZN Top brands.

Recently, we received a TOPCO Award in
recognition of business leadership in transformation.
The TOPCO platform provides exposure among
empowered industry players and honours those who

In 2023 SLG was proud to be nominated the winner
of the Medium Enterprise of the Year award at the
PMCB Annual Banquet. Adjudicators assessed
growth, expansion, compliance, community impact, B
demonstrate innovative leadership and contribute sustainability, and leadership quality. SLG group Y s s
significantly to the communities in which they also won the 2023 African Business Awards: Energy
operate. Category.

N7,

TOYOTA 54 HOTORS TOYOTA 54 HOTORS

N7,

TOYOTA SAMOTORS
SUPERIOR SERVICE AWARDS

2019

LR & A R & AR

2008|2010 2009 2017

Mzi Tyhokolo , Group CEO, was mentioned as high
commended as Business Leader and Business

SLG is a proud recipient of the following awards that
attest to our valued contributions to meeting South

of the Year 2022, as well as a finalist in the Socio Africa’s energy needs and helping to drive the local GOLD GOLD WINNER
Development category and a finalist in the Client economy: L Achievement Performance in Services Superior Suroaitier
: in Service and Consumables Performance Service
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BUSINESS MODEL

The SLG company model depicts how we define, generate,
deliver and collect value for stakeholders.

We also use it to encourage integrated thinking and assist
in decision-making across the SLG and SLCNG businesses.
We have used the Six Capitals Model to identify and

MARKETS

We are a nationwide supplier of piped methane-rich
gas (which is a synthetic natural gas), natural gas and
compressed natural gas to industrial clients.

We also offer a suite of value-added services like energy
optimisation, safety training and advisory services relating
to equipment engineering and energy regulation.

Our key markets are in KZN and Gauteng, with the bulk of
our clients situated in KZN where our market share exceeds
50%. Additionally, we have three CNG operation sites in
KZN and the largest CNG facility in Southern Africa, where
we provide customised solutions to meet specific client
needs.

Our clients use gas for the following applications:
e Metal manufacturing or processing - heat treatment,

OFFERING

Gas is a cleaner energy that's safe when used correctly. It
is simple to use, on-tap and environmentally more friendly
than other fossil fuels. It's tomorrow’s energy, today.

By choosing gas as a source of energy, industries are
contributing to improving South Africa’s air quality and
helping to reduce greenhouse gases.

As a downstream supplier, our primary offering is to
develop a thorough understanding of our clients’ needs,
identify disaggregated investment opportunities and match
gas supply with market demand.

Forward-thinking global businesses choose gas because:
e Natural piped gas is lighter than air, which means that it

120,000
2 100,000
o
a 80,000
E =5
=B | 60,000
09
EO| 40,000
é g 20,000
o ’
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- B 0
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TABLE 3: NATURAL GAS AND COAL EMISSIONS

group the primary inputs, activities, outputs and outcomes
that relate to our business. The Six Capitals are: Financial
Capital, Manufactured Capital, Intellectual Capital, Human
Capital, Social and Relationship Capital and Natural Capital.

(See model on Page 18)

melting, forging, preheating, curing and galvanizing
Chemicals - steam generation and heating

¢ Food and commercial (food technologies) - steam
generation, baking, frying, oil heating, water heating,
space heating and cooking

e Ceramic and non-metals - heating, baking, curing and
glass melting

e Manufacturing - painting, curing, air heating, injection
moulding, melting and steam generation Paper
processing - generating steam for drying purposes

e Thermic oil heating - heating chemical products that
cannot be heated directly Boilers - generating steam
for heating and drying.

We are currently exploring other opportunities that will
further diversify the use of gas.

dissipates quickly in well-ventilated areas

e Gasis colourless and odourless when installed and
used efficiently, while any smells make detection of
small leaks easily traceable

e Gas produces the least amount of sulphur and nitrogen
of all fossil fuels, making it effectively pollution free and
readily available through a pipeline network with no
interruptions

e Mixed with the correct volume of air required for
complete combustion uses 100% of the gas, ensuring
that there is no energy wastage

Natural gas has a significantly lower emission factor
compared to coal, which impacts direct Scope 1 GHG
emissions and therefore carbon tax.

KG CO2/TJ

Coking Coal Other Biuminous Coal

SLG SUSTAINABILITY REPORT 1 2022/23 |



BUSINESS MODEL

FINANCIAL INTELLECTUAL
CAPITAL CAPITAL
MANUFACTURED
RELATIONSHIP/ CAPITAL
SOCIAL CAPITAL
HUMAN
CAPITAL
Our business model
NATURAL is a representation of
CAPITAL how we define, create,

deliver and capture
value for stakeholders.

We use it to promote
integrated thinking and it
supports decision making
throughout the SLG and
SLCNG businesses.
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INPUTS

p—

OUTPUTS WASTE

EMISSIONS

OUTCOMES

Earnings and profit

KZN and South African gas market share
Responsible tax contributions

Energy security

Industrial competitiveness (global client
enablement)

Consumer products and services enablement
Gas supply installations

Industry expertise, skills and innovation Jobs
Employee value proposition and retention
Employee wellbeing

Positive workplace culture Learnerships and

— —

COMPRESSED PIPED
GAS GAS

bursaries Transformation

B-BBEE: Small business and supplier
development and localisation

Community development (funding and training
programmes)

CSI Programmes

Client value proposition and retention
Client loyalty and trust: long term contracts,
repeat business

Positive public perception and reputation
Cleaner energy

Carbon footprint
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OFFERING (CONTINUED)

As an aggregator, a key part of SLG's role is to ensure
market stability. We have three major product offerings:

1. PIPED NATURAL GAS

This is for both industrial and commercial uses to support
our clients’ commercial, production and sustainability
objectives.

2. COMPRESSED NATURAL GAS (CNG)

Gas can now travel further than just through a pipeline
network. For the first time, new technologies allow access
to those who had previously been unable to use natural
gas. Heavy duty logistics now have a cleaner, more cost-
effective fuel source. SLG can optimise energy input, create
international linkages with reputable OEMs and participate
in a competitive market, with competitive prices.

3. COMPLEMENTARY TECHNICAL
AND SAFETY SERVICES

These are provided to our clients to optimise their
production processes, while complying with environmental
laws. Our technical assistance is available 24/7. We also
assist with carbon tax laws and calculations. We manage

the entire change-process from electricity to gas, including:

e Technical feasibility studies
e Regulatory licenses

e Installations

e Commissioning

Tailored post-installation technical and safety training to
ensure that gas is used safely.

After-sales support and troubleshooting, including
inefficiencies, process control, incomplete combustion and
product quality.

Assisting clients to convert to using natural gas is a
complex process that involves technical feasibility studies,
regulatory license applications, pipelines construction,
gas equipment installations and commissioning. SLG
coordinates the gas conversion process for our clients to
help ensure their peace of mind.

In addition, we provide an energy advisory and surveillance
service. Our certified technical advisors analyse our

clients’ gas equipment to identify inefficient usage and
recommend improvements. These investigations are
conducted with high-tech flue gas analysers, which enable
us to accurately measure and record the operational
parameters of the equipment we supply.

SLG's client value proposition goes beyond gas supply, to
include:

e Feasibility studies of the equipment being converted to
gas

e Guidance of service providers

e Technical and safety requirement guidelines

¢ Training

e Commissioning

¢ Ongoing after-sales support.

We also collaborate with leading international suppliers
to ensure that our clients benefit from the very best
leading-edge equipment. This includes inviting these
suppliers to speak at our annual gas forum to ensure that
our clients benefit from the latest industry information.

OUTLOOK: BUSINESS MODEL

The pursuit of our vision of becoming the leading energy
company in Southern Africa is underscored by our
commitment to participating meaningfully in supporting
sustainable growth, accelerating participation for

small businesses and black people in the South African
economy.

In doing so, the SLG Group will continue to prioritise skills
development and training, socio-economic development
(SED) and enterprise and supplier development (ESD) -
doing right while doing business.

Going forward, we are optimistic about growth and
investments in the South African gas industry. LNG

requires a baseload off-taker of gas to be technically, and
economically viable and gas-to-power generation provides

such a baseload off-take to support the importation of LNG.

We believe that fast-tracking the IRP 2019 stipulation of
3000MW of gas-to-power generation will give investors
the confidence to fast-track investments in the LNG supply
chain.

While coal poses significant environmental challenges
and renewables do not resolve the country’s baseload
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electricity generation capacity deficit, gas is the most
technically and economically viable energy source to
support dispatchable and reliable electricity generation.

We also believe that gas-fired generation will be stimulated
through government-developed gas infrastructure,
Government needs to actively enable South Africa’s

gas economy through multilateral agreements, such as
collaborating with SADC countries to facilitate the supply
of gas rather than relying on the private sector to step up to
the plate. In addition, Government needs to align
state-owned entities (SOEs) in the energy space to ensure
that policy is enacted similarly in their actual operations to
the benefit of the country.

As we continue along our path of sustainable leadership,
we remain committed to creating value for all our
stakeholders and the country in minimising our impact

on the environment. We are confident that South Africa’s
decision-makers will also rise to the occasion to resolve the
energy crisis and reactivate the economy.

SLG looks forward to being an active participant in that
process.
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STRATEGY

Our strategy is reviewed and recalibrated annually to
consider various circumstances and material issues.
Our strategic objectives for 2024 are to:

Grow market share

Diversify supply

Diversify revenue

Secure and operate a gas-to-power project
Develop an LNG market development strategy

We will accomplish these objectives by focusing on the
following tactics:

GROW MARKET SHARE

The company aims to grow market share by implementing
several tactics. This includes exploring new markets for gas
which will help diversify the client base.

DIVERSIFY SUPPLY

Diversifying supply will be achieved through additional
sources of gas which will help secure the market and
support the diversification efforts.

DIVERSIFY REVENUE

One approach to diversifying revenue is entering the Gas
to Power sector by securing Power Purchase Agreements
(PPAs).

Additionally, ramping up the Natural Gas Vehicle (NGV)

SLG GAS TRANSITION ROADMAP

e Secure new gas sources
* PPA project developments
e Enter NGV markets

¢ Operate gas-to-market project

MEDIUM TO LONG-TERM to 2030

market and exploring energy alternatives such as
Liquefied Petroleum Gas (LPG) will contribute to revenue
diversification.

SECURE AND OPERATE A
GAS-TO-POWER PROJECT

Securing and operating a gas-to-power project is a key
objective for the company. To achieve this, SLG will develop
a comprehensive business case that outlines the feasibility
and benefits of such a project.

Proper resource allocation and project development,
including Power Purchase Agreements (PPAs), will be
crucial to ensure the success of the initiative. The company
also intends to monetise the power generated through this
project.

DEVELOP AN LNG MARKET
DEVELOPMENT STRATEGY

Developing an LNG market is an important goal for the
company. To accomplish this, SLG will focus on business
case development, market entry strategies, and securing
the necessary resources for success.

Monetisation of the LNG market will be a priority, driving
the company’s efforts in this area.

Success will come through impeccable planning and
flawless execution. A sustainable approach is core to the
above.

e Secure future energy supply
e LNG Player
® Increase client footprint

STRATEGIC OBJECTIVES

GROW MARKET SHARE

DIVERSIFY SUPPLY

DIVERSIFY REVENUE

SECURE AND OPERATE A GAS-TO-POWER PROJECT
DEVELOP AN LNG MARKET DEVELOPMENT STRATEGY
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GOVERNANCE

AUDIT AND RISK:

e Supports the Board in fulfilling its duties related to
safeguarding assets, nominating external auditors,
ensuring adequate systems and control processes, and
preparing accurate financial reporting in compliance
with legal requirements and accounting standards.

*  Monitors the effectiveness of the risk management
function and discusses business risk and control
issues, providing recommendations for the Board's
consideration. SLG adheres to International Financial
Reporting Standards (IFRS).

OPERATIONS:

e Assists Board members in developing sustainable
growth strategies and ensuring the relevance of the
Business Plan.

e Reviews and monitors the Business Plan
implementation, advising on a competitive gas pricing
structure for sustainable growth.

e Assists with establishing an effective schedule of
authority for operational issues within mandated limits
set by the Board.

REMUNERATION:

e Sets SLG's remuneration policy, determining executive
directors’ total individual remuneration packages and
setting targets for performance-related pay.

e Guides Corporate Governance which is crucial for
assisting Board members in fulfilling their duties
ethically and with integrity.

SOCIAL AND ETHICS (SEC):

e Ensures a correlation between SLG's business
objectives and selected Socio-Economic Development
(SED) projects, promoting social dividends for
human development, community upliftment, and
environmental sustainability.

e SED policy aligns with government developmental
objectives and shareholder expectations.

* Monitors SLG's activities related to social and economic
development, corporate citizenship, community
development, environment, health and safety,
consumer relations, and labour and employment.

e Ensures compliance with relevant legislation and
charters in these areas.

ETCHICAL SUPPORT &
FRAUD PREVENTION

SLG's employees are obliged to adhere to the Company’s Code of Conduct. Our dedicated fraud hotline is maintained by
Tip-Offs Anonymous and is available for any member of the public, client or supplier to report any unethical practices by an

SLG employee or contractor.

i

-
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SUSTAINABLE DEVELOPMENT
OBJECTIVES

MANAGEMENT
APPROACH

Our evolving management approach is underpinned by
a process of identifying and mapping material issues and

ESG BAROMETER: PILLARS AND THEMES

GOVERNANCE developing ESG themes and focus areas for the business.
To meet and surpass regulatory This creates a framework from which to identify and close
(NERSA) standards by engaging policy operational gaps and develop KPAs, targets and Energy
in ethical business practices KPIs. We will develop and implement our ESG barometer Water
within and outside our as a tool to structure this approach. Our sustainability Waste
business. reporting will begin to reflect the structure of the
' barometer from the forthcoming financial year.
Early editions of the ESG Barometer include material issues
within the context of our new strategic intentions.
g —il ' SOCIAL We encourage all employees to take accountability for
ENVIRONMENT ® To be a valued member performance against their annual KPls. The KPIs are agreed
. upon between employees and management and reviewed .
To be a responsible steward Emissions

of the environment, contribute
positively towards reducing the
greenhouse ellect and provide
a safe working environment
for our employees and
affiliated stakeholders.

‘1 of society that contributes

positively to economic growth
and helping to solve societal
challenges through our Socio-
Economic Development
(SED) and Enterprise
Development (ED)
programmes.

MATERIALITY ISSUES

SLG and SLCNG identified material topics with significant
impacts on our business and key stakeholders and we
continue to develop strategies to address these topics.

The process for identifying and mapping topics included

ESG workshops, interviews and surveys, where inputs from
key internal and independent external contributors were
considered. Using content developed through strategic
exercises and stakeholder engagement, we consider the level
of importance of topics for the business as well as the related
external environmental social and governance impacts.

Long-term business growth and profitability are important
business drivers, as is our reliance on a single gas supplier.
We are committed to preserving our Sasol relationship, while
expanding and transforming our business into a gas-to-
energy company through diversifying our gas supply sources
and co-investing in power, cogeneration and tri-generation
projects.

We are proud to support growth in our local manufacturing
economy and are investing in infrastructure, client
relationships and sustainability and strategic innovation, to
ensure that we continue to contribute meaningfully to this
critical sector of the South African economy.

Our employees’ professional development is crucial to

maintaining and strengthening our client relationships and
our internal leadership profile. We are investing in skills
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development and, where possible, transformation to ensure
our employees maintain quality livelihoods and well-being.
We are committed to our responsibilities around regulatory
compliance and governance and regularly review these
processes. Annually, we distribute 1% NPAT to our SED
programmes and 3% towards Enterprise and Supplier
Development (ESD). We believe that contributing positively
to the communities in which we operate is an imperative to
stimulate community and economic advancement

We are focused on reducing our environmental impacts
through preventing/reducing pollution, water consumption
and emissions from transportation activities. The results of our
first GHG emissions audit for FY2020 provided us with a good
understanding of our carbon footprint and will inform our
future carbon-reduction strategies.

MATERIAL TOPICS

e Business growth, continuity and diversification

e Security of gas supply

Natural gas as a transition fuel

New energy opportunities

Employee development and leadership

Climate change and related issues

Regulatory landscape, market pricing and uncertainty
Reputation and brand image

e Decarbonisation expectations and targets

e long-term value proposition.

every six months. SLG uses a balanced scorecard with six
Key Results Areas (KRAs) to monitor business performance.
Criteria for each of KRA are set annually for the financial
year and are measured accordingly.

The six KRAs for the 2021 to 2023 financial periods were:

Financial (EBITDA)

Client

People (Learning and Growth)
Internal Business Processes
Stakeholder Management
Strategic Initiatives.

OUR OPERATING MODEL IS
BASED ON THE FOLLOWING
FUNDAMENTALS:

We collaborate and leverage internal and external
what? to optimise value creation

All business transactions must meet commercial and
legal requirements

Regulatory and governance compliance is key to our
business dealings

We streamline/prioritise efforts to achieve SLG's
strategic goals and business objectives

We expect and recognise individual performance
excellence that supports business objectives

We apply an entrepreneurial approach to creating
business value

We continuously source market and industry
intelligence to increase our competitive advantage

We give our clients direct access to the business (to
the most relevant extent possible).

We have not applied the precautionary principle directly
during the past two years but intend to include this in our
approach and reporting during the year ahead.

Climate leadership & influence

EMPLOYEES

Health, Safety & Wellbeing
Skills Development, Retention & EVP

STAKEHOLDERS

Client Retention

Value Added Services
Infrastructure Development
Community & Skills Development

Regulatory Requirements
Industry Standards & Benchmarks

Business Transformation Strategy
Ethical Leadership
Management Approach
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SLG is an active and leading role player in the energy
industry.

We are making a meaningful contribution to good
corporate citizenship and CSl initiatives and engage with
independent power producers and other stakeholders
who play a vital role in supporting the South African energy
and manufacturing economy. Certain activities in the gas

We understand fully the importance of the integrity and
safety of our gas delivery infrastructure. We work with
industry groups to continually enhance pipeline safety and
training methods.

We advocate for stringent adherence to approved
or adopted safety standards and implementation of
programmes designed to ensure the safe operation
of the pipeline gas distribution system for clients
and communities in the vicinity of our pipelines. As

Deon Dhlomo
CHAIRMAN

INDUSTRY CONTEXT

OUR RESPONSE

BOARD OF DIRECTORS

supply value chain could, potentially, harm workers or local
communities. The most salient among these are the health
and safety impacts, specifically injuries and fatalities, and
community impacts from fires or explosions caused by

the ignition of leaked gas or pipeline failure. Managing,
avoiding and mitigating these impacts is integral to our
value proposition.

new technologies are developed in pipeline design,
construction, inspection and operation, we will continue

to invest in pipeline integrity programmes that enable the
continued safe and secure delivery of pipeline gas.

We also work with emergency responders and local
municipalities to prevent and prepare for emergencies
through training and periodic drills. These exercises

test procedures, logistics, communications and more.
Emergency plans and procedures are updated periodically
and made available to local authorities.

Shakes Matiwaza
NON-EXECUTIVE DIRECTOR

Lelo Rantloane
NON-EXECUTIVE DIRECTOR

Bheki Moyo
NON-EXECUTIVE DIRECTOR
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OUR WORKFORCE

Recognising our employees as our most important asset
and the key reason for our success, SLG is committed to
transformation, empowerment and gender equality:

All our employees are permanent staff members and not
affiliated with any union or part of any collective bargaining
agreement.

We attend to employee wellness and well-being with a
wellness programme that offers a range of options, from
weekly exercise and fresh fruit to a free 24/7 helpline.

The latter offers guidance and support on issues ranging
from mental health, legal advice, financial wellness
assistance, specialised counselling services or simply a
sounding board for employee concerns. These services are

confidential and support our employees and their families
to deal effectively with difficult personal or work-related
issues. The services are supported by more than 20
staff-related policies that range from bursary and funeral
benefit policies to a policy on how to handle gifts,
hospitality and entertainment.

The SLG Group's vision is to participate meaningfully

in the creation of sustainable growth for small and
medium enterprises and accelerate the participation of
black people in the mainstream economy at all levels. In
pursuit of this vision, the SLG Group actively contributes
towards skills development and training, socio-economic
development (SED) and enterprise and supplier
development (ESD).

SOCIO-ECONOMIC
DEVELOPMENT (SED)

SLG and SLCNG have undertaken numerous Socio-
Economic Development (SED) initiatives with the aim of
uplifting local communities aligned with the following
objectives:

e Fostering SED collaboration and partnering with our

stakeholders
e Supporting local education and skills enhancement
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programmes, small-business development and
job creation projects and investing in education
development

e Establishing SED best practices in the energy
industry.

The Group allocates 1% of NPAT on Socio-Economic
Development.

SKILLS AND

DEVELOPMENT TRAINING

Our staff is our strength and our best asset, and we
continually invest in their knowledge by exposing them

to the latest industry developments and trends. They
understand innovative thinking and what it means to ‘think
outside of the box’, challenging the status quo.

SLG spent 6% of NPAT on skills development, specifically
on employee training, learnerships and our bursary
programme. This is in line with our vision of meaningful
participation in the local economy and to help alleviate
the major critical skills shortage crisis In South Africa’s
economy.

We believe in encouraging a culture of continuous learning
and development and that skills diversification is important
for personal growth.

While there are reporting lines, SLGB has a flat business
structure and we often team up to optimise the quality of
decisions made and value delivered to clients: “Together,
we rise and individually we fall”.

We also drive career fulfilment, personal growth and

skills development through a clear career path, personal
development plans, mutually agreed to key performance
indicators and a study aid policy.40 Commercial and
Industrial Natural Gas Training, conducted by GTI Energy,
is available to the sales team. SLG pays for all professional
membership fees and employee attendance at relevant
conferences to encourage continuous learning.

The bursary and learnership programmes have been a
successful part of skills development, with impressive
results over the years, including the absorption of a former
learner as a permanent employee within the business. The
SLG Group continues to partner with reputable training
service providers and bursary administrators.

We are also committed to developing our local
communities, as enshrined in our values and work ethos.
We support a wide range of projects that benefit local and
provincial communities and always ensure full observance
of our “People First” ethos in all our social investments.
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SKILLS DEVELOPMENT - BURSARY SPEND FY20 - FY23 LEARNERSHIP RECIPIENTS FY23 -FY24

YEAR FY20 FY21 FY22 FY23 - e E §K.CE|_ &
Bursary Amounts Spent - SLG Group R568 428 R546 087 R626 854 R745 493

STUDENTS FUNDED 18 20 17 17

YEAR FY22 FY23

Bursary Amounts Spent - SLG Group R531 255 R921 279

ENTERPRISE AND SUPPLIER
DEVELOPMENT (ESD) SUPPORT

SLG works with a specialist firm to identify, screen and pre- We spent 3% of NPAT on ED initiatives. This included loans
fund qualifications for the potential beneficiaries of our to new ED candidates for the 2023 financial year and grants
Enterprise and Supplier Development (ESD) programmes. to existing ED loan beneficiaries in the form of supplier
payments on behalf of the beneficiaries. We will continue
This is followed by an internal assessment of the identified to work with the specialist firm to identify new beneficiaries.
beneficiaries and a presentation to the Social and Ethics We also work with a consultant to accept loan beneficiaries
Committee (SEC) for final approval. into our GrowthWheel programme.
The programme supports beneficiaries with business
Our funding considerations are: coaching, mentorship and needs-based office space, as
e Funding the revenue-generating elements of the well as:
beneficiary businesses rather than providing working e Quarterly beneficiary financial evaluations based on
capital. All funding is in the form of ED/SD loans bank statements

(no grants), while ownership demographics are also
important (more diversity)

e |dentifying alignment with our group needs to facilitate
entry into the SLG or SLCNG supply value chain

Ongoing repayment plan assessment

Quarterly SLG Group review meeting with beneficiaries
Quarterly needs based SLG Group training sessions
Quarterly Beneficiary Progress Report to SLG Group.

ESD LOAN DISBURSEMENT

RATIO .
FY22 ED COMPONENT | SD COMPONENT | TOTAL e, )

Admin fee (VAT excl) R161 550 R414 750 R5 763 200 13%
Loan Portion R1 077 000 R2 765 000 R3 842 000 87%
TOTAL R1 238 550 R3 179 750 R4 418 300 100%
Management fee (VAT excl) R91 324 R48 413 R139 737 15%
Loan Portion R817 504 R274 337 R791 841 85%
TOTAL R608 828 R322 750 R931 578 100%
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ations

HEALTH & SAFETY

HEALTH, SAFETY, ENVIRONMENT AND
QUALITY (HSEQ)

SLG is dedicated to upholding the highest HSEQ standards
throughout our operations. We prioritise these aspects
within our systems and company values. Top management
and employees actively take responsible measures to
prevent personal injuries, minimise negative health and
environmental impacts, avoid property damage and reduce
business and operational interruptions. Our HSEQ policy is
the foundation of our commitments and actions.

Our Commitments

® Health and safety: \We promote, protect, minimise
and manage health and safety risks actively for all
stakeholders. This involves implementing proactive
measures to ensure a safe working environment and
prevent injuries.

e Environmental stewardship: \We are dedicated to
safeguarding the environment by adopting proactive
measures to prevent pollution. We strive to minimise
our ecological footprint by reducing adverse impacts
on the environment from our operations.

e Setting objectives and a management framework:
We are guided by clear objectives and a
comprehensive management framework to achieve
our HSEQ goals. The framework enables us to measure
and manage our progress towards achieving these
objectives effectively.

e Compliance with legal and regulatory requirements:
We are committed to complying with all applicable
legal, regulatory and other HSEQ requirements to
ensure that our operations meet or exceed the set
standards and guidelines.

e Ethical behaviour and stakeholder expectations: \We
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align our business conduct with our company values of
ethical behaviour and doing what is right, consistently.
We strive to understand and meet the expectations

of all interested and affected parties, including
employees, clients, shareholders and communities.

e Annual policy review: \We conduct an annual review
of our HSEQ policy to ensure its continued relevance
and effectiveness. The review process identifies
areas for improvement and enables us to adjust our
commitments and practices.

e Continual improvement: \We continually improve our
HSEQ management systems through clear objectives,
comprehensive plans with measurable targets and
appropriate resources to achieve the goals.

MEASURES ENSURING PIPELINE SAFETY

We maintain pipeline safety through:

¢ Inspection programmes: Our regular pipelines
inspections assess their condition and integrity to
identify potential issues for prompt and proactive
resolution.

e Design and construction practices: We adhere
to industry best practices in pipeline design and
construction that incorporate robust engineering
standards to ensure the structural integrity and safety
of our pipelines.

e  Workforce qualifications: Our workforce consists
of qualified personnel with the necessary skills and
expertise to operate and maintain our pipelines
safely. Our training and development programmes
are a priority to ensure that our employees remain
competent and up-to-date with industry standards.

¢ Industry safety practices and government oversight:
We adhered to industry safety practices and comply

with government regulations to operate our pipelines
safely. Our strong relationships with regulatory bodies
keep us abreast of changes or updates to safety
requirements.

® Pipeline markers and facility mapping: \We use
pipeline markers and maintain accurate facility
mapping to embed a visible pipeline infrastructure.
This helps prevent accidental damage and assists in
emergency response planning.

e  Public education programmes: \We conduct public
education programmes to raise awareness and
educate communities and stakeholders about pipeline
risks and safe practices.

HEALTH AND SAFETY STATISTICS
MONITORING

Statistics tracking enables proactive risk mitigation and
continuous safety performance improvements. SLG
monitors health and safety statistics every day to identify
issues timeously and implement appropriate corrective
actions immediately. The table below illustrates our results
for FY 2021 to FY 2023:

Injuries - Loss time injury 0
(LTI) and fatality (FA)

Uncontrolled gas release 1 1 2

Property damage 3 3 1

CERTIFICATIONS AND AUDITS

Our ISO 9001:2015 certification affirms the quality of our
processes, services and firm commitment to our clients. HSEQ
is of core importance to our operations, we comply with the
safety codes for gas equipment and the safe use of gas as

an energy source to minimise the impact of our products

on the environment. We conduct ISO 9001 Surveillance and
Occupational Health and Safety Act/Safety Internal audits
annually, as well as a five-yearly MHI audit review.

SAFETY SERVICES FOR CLIENTS

Our clients benefit from a suite of safety services, including:

Safety training

e Existing and new clients receive safety training to clarify
safety requirements for operating gas equipment

e Industry members and clients attend general safety
forums to share in safety information and new
developments

e Clients benefit from customised. on-premises safety
training for all their employees who work with gas
systems

Safety assessments

e Qur technical advisors are registered with the South
African Pipeline Gas Association (SAPGA) to assess
the safety of clients’ gas equipment, highlight
shortcomings in gas systems and, upon request,
recommend remedial action.

e We prioritise upholding HSEQ standards to comply
with legal and regulatory requirements, continuously
improve our performance and contribute to a safer and
more sustainable future.

DIVERSITY & INCLUSION

SLG, as a black-owned and managed company whose
policy of economic empowerment is driven by a need to
see a genuine and long-lasting transformation of the South
African economy, find resonance in the transformative
objective of B-BBEE.

Our B-BBEE policy is underpinned by doing the right
things well and being directly involved in ensuring that
our transformation initiatives are not merely a “box-ticking
compliance exercise” but that our impacts are real and
long-lasting.

We observe all the elements of the B-BBEE Codes of Good
Practice are regard them as equally important to that our

clients enjoy the full preferential procurement benefits. Our
Employment Equity Committee drives and supports this
aspect of our business, regularly monitors status, identifies
needs and develops a plan to address any needs.

Given that cultural diversity is one of our greatest strengths,
we encourage diversity and inclusion in the workplace and
ensure that all employees feel a sense of belonging and
receive continued support from SLG and SLCNG.

Our culture is playful but with serious business intent. We
build on the sense of belonging with personal interactions,
team meetings and team building activities, birthday
celebrations and other social events.

HUMAN DIGNITY

We support our employees with a superior employee
value proposition that enables employee livelihood
alignment with shareholder interests.

We remunerate employees with structured and competitive
salary packages through a transparent remuneration
process. Remuneration calculations include medical aid

for all permanent staff, as well as life/risk insurance, funeral
assistance and company retirement benefits.

Mobile phones and laptops are provided to most
employees to ensure flexibility and connectivity and they
are reimbursed for kilometres travelled on company
business.

Additional benefits include gym facilities, annual
performance bonuses and public and on-the-spot
recognition for major achievements.
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INDUSTRY CONTEXT

Climate change and global warming are arguably the
most material issues facing our planet right now and the
energy sector is a major contributor to GHG emissions.
South Africa is grappling with an unreliable electricity
supply, energy price increases above inflation, load
shedding and power failures.

Currently, South Africa has 1.35GW of gas-fired generation
capacity, which is 3.76% of the country’s primary energy
mix. The Department of Energy has identified harnessing
conventional and unconventional forms of gas as a
strategic imperative, creating room for the gas industry to
grow, particularly as the delivery infrastructure and end-use
applications already exist.

OUR RESPONSE

Although natural gas is a fossil fuel, it emits 50-60 percent
less carbon dioxide (CO2) than other fossil fuels, such as
crude oil and coal, when combusted in a new, efficient
natural gas power plant compared to emissions from a
typical new coal plant. It is, therefore, regarded as better
for the environment.

Natural gas also emits little to no sulphur, which is more
eco-friendly, runs more efficiently than other fuels with no
sulphur dioxide corrosion, resulting in less maintenance

to factory equipment that lasts longer. Gas also provides
grid stability in a potentially intermittent renewable energy
supply environment!. SLG was founded to raise the profile
of cleaner energy and become a recognised provider

of this environmentally friendly alternative to coal. We
distribute gas along 2,000 km gas pipeline and recently
connected our first Independent Power Producer (IPP)
client: Newcastle Cogeneration - IPSA. We are expanding
our reach further into KZN by financing new pipelines.

Given the current economic climate, oil and gas companies
want to invest in key areas to boost growth over the next
three to five years. Considerations in this regard include
improved efficiencies rank (highest ranking), followed

by local content, skills development and infrastructure
improvements. The sustainability of the industry will also be
affected by the following drivers:

® Price of oll

® Impact of renewable and alternative energy sources

e Emergence of new competitors

e Environmental consequences of the industry legislative
frameworks

e Government priorities.

Our activities and operations are measured according to
their people and planet benefits: safety, corporate social
responsibility and the environment.

SLG's expertise has helped many industrial companies to
convert their primary energy consumption from fuels such
as diesel, HFO and coal to more environmentally friendly
natural gas. Over 80% of our current clients previously
consumed dirtier fuels and we are proud of our positive
contribution to the reduction of greenhouse gas emissions.

Ever aware of the dynamic demand for power, SLG is
shifting to gas-to-power by spearheading Combined Heat
and Power (CHP) Plant discussions. These plants produce
both useful mechanical and thermal energy from a single
system. The resulting mechanical energy electricity can be
generated or used directly as shaft energy that provides
cogeneration (combined heat and power) and tri-
generation (power, heating and cooling).

OUR CLIMATE CHANGE POSITION STATEMENT

The SLG Group (SLG / SLCNG / SL POWER) acknowledges
that climate change is an urgent concern that requires
immediate and efficient efforts to mitigate the impacts of
greenhouse gas emissions.

As a provider of natural gas in South Africa, we recognise the
need for a just energy transition that balances environmental
sustainability with the energy demands of the country.

In the context of the South African just energy transition,
natural gas can play a valuable role as a transitional fuel. SLG
is committed to engaging with stakeholders and advocating
for policies that support the reduction of greenhouse gas
emissions and the development of a low-carbon economy.
We believe that a diversified energy mix is essential in the
transition to a sustainable future.

Investing in clean technologies and implementing energy
optimisation measures are key components of SLG's
approach. By adopting these strategies, we aim to reduce

overall energy consumption and minimise carbon emissions.
This not only contributes to environmental sustainability but

also allows companies to contribute to cleaner communities
and a sustainable future.

While we acknowledge the importance of transitioning to
renewable energy sources in the long run, we believe that
hydrocarbons, including natural gas, will continue to be part
of South Africa’s energy system for the foreseeable future.
Therefore, SLG is committed to responsibly providing
natural gas to meet the energy needs of the country

while actively exploring opportunities to further reduce the
carbon intensity of our operations. We understand that the
journey towards a low-carbon future requires collaboration
among various stakeholders. SLG will actively engage

with industry partners, policymakers, and local communities
to promote sustainable practices and ensure a just

energy transition that considers the needs of all South
Africans.
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MANAGEMENT &

PERFORMANCE

According to the CO2 Emissions in 2022 report issued
recently (2023) by the International Energy Agency (IEA),
the global growth in emissions on the back of energy price
shocks, rising inflation and disruptions to traditional fuel
trade flows was not as high as initially anticipated.

The reality remains, however, that although the increase in
emissions last year was lower than the 6% plus the previous
year, any rise in emissions remains a threat to meeting the
world’s energy and climate goals of 45% less emissions by
2030 and net zero by 2050. Stronger actions to accelerate

the clean energy transition remain a global imperative - one
that SLG will fully pursue vigorously and of organisational
capability.

CASE STUDIES

We highlight two case studies here that attest to our
commitment to providing local companies with an
alternative cleaner and environmentally more friendly
energy option - a landmark coal-to-gas boiler conversion
and the installation of gas water heaters.

LANDMARK COAL-TO-GAS BOILER CONVERSION

After two years of planning, SLG successfully completed one
of South Africa’s largest coal-to-gas boiler conversions at
ethanol distiller NCP Alcohols’ Durban distillery. Contracted
to convert the water tube boiler due to the inconsistent
quality of coal supply that affected NCP’s ability to generate
steam in its distillery, the conversion represents a local
landmark in coal-to-gas boiler conversions.

The two-month-long construction process complied
strictly with safety standards, international gas practices,
the required licensing applications and approvals and
environmental requirements. Due to the location of the
distillery near a residential area, the EIA process sought
input from the community, and all interested and affected
parties along the 6.3 km gas pipeline route before
construction.

A 32-t/h low-pressure gas-fired boiler replaced the 30-t
coal-fired low-pressure coal boiler, re-engineered to
burn pipeline gas through a fully integrated software
programme that ensures the operational safety and
efficiency of the boiler. The computerised monitoring
and management system integrates the safe Ethernet

SHOWER SAVINGS WITH SLG

Globally, energy costs more today than ever before. Locally,
high energy costs, loadshedding, climate change demands
and carbon tax are impacting negatively on operational
costs and profit margins for large and small businesses
alike.

Associated Additives, a leading manufacturer and supplier
of lead and non-lead-based products to a wide range of
markets in the PVC, mining, battery and chemical industries
worldwide. Located in Jacobs in KZN, the company took
the initiative to improve their overall energy efficiency and,
simultaneously, save significant operational costs.
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and visualisation (Se@vis) burner control system with the
process management interface programmes.

According to SLG, "NCP Alcohols demonstrated its
commitment to a successful project by focusing on the
strategic advantages and long-term benefits for the
company and surrounding communities.”

Since conversion the boiler’s efficiency has consistently
been 92% and higher. The main benefits include enhanced
boiler efficiency, elasticity and capacity with quick

process start-up times, clean-burning on-tap energy and
increased operational efficiency and response to meet
process demands. In addition, the elimination of fire and
groundwater contamination and fuel storage and ash
removal costs has accrued significant saving and, overall, a
safer operating environment.

NCP Alcohols has reported a significant reduction in
greenhouse gases, harmful stack emissions and volatile
organic compounds and ash, with emissions well below the
regulated values. A further potential benefit could come
from the sale of carbon credits.

Adherence to health and safety regulations to protect
their employees against potential exposure are critically
important. Employees shower twice daily to comply with
the lead regulations of the Occupational Health and Safety
Act, 85 of 1993. The amount of showers for all employees
each day affected the company’s energy costs significantly.
Two electrical geysers were replaced with seven gas water
heaters to meet the plant’s requirements. The switch-over
decision was influence by proven facts about pipeline gas,
namely:

e more practical by providing instantaneous heat

more convenient by being readily available (“on tap”)
providing cleaner-burning fuel with the lowest fossil
fuel emissions

significantly cheaper than electricity.

On average the gas water heaters have saved Associated
Additives 14 550kWh per annum and a significant cost
saving in purchasing energy. Additional savings have
accrued from the company’s other gas infrastructure,
including gas furnaces and boilers. According to
Associated Additives, “Given high energy costs and the

South Africa’s Carbon Tax Act, 15 of 2019, took effect
on 1 June 2019, imposing a tax on companies for their
direct carbon dioxide (CO,) equivalent greenhouse gas
emissions.

Natural gas has a significantly lower emission factor and
carbon tax potential compared to coal and this means less
carbon tax liabilities for SLG Gas clients.

ANTHRACITE

= 98 300 kg CO,/TJ
COKING COAL = 94 600 kg CO,/TJ

OTHER BITUMINOUS
COAL

= 94 600 kg CO,/TJ

= 56 100 kg CO,/TJ
(approximately 40%
lower emissions and
taxes).

NATURAL GAS

unreliable electricity supply in South Africa, the need for
change was critical to ensure that our business energy
needs are met.”

Associated Additives’ ISO:50001: Energy Management
System accreditation enables them to control energy
consumption and improve energy performance
continuously. SLG is proud to be associated with such a
company and will always be ready with advice on full value
benefits from each Gigajoule of energy purchased.

CARBON MANAGEMENT

SLG acknowledges that despite the lower greenhouse gas
effect of our gas compared to conventional fuel sources, it
still contributes to climate change. Therefore, in addition to
providing our clients with a cleaner energy source, we must
reduce our own greenhouse gas emissions and mitigate
our impact.

In 2020 we measured our operational carbon footprint
for the first time to understand our impacts, to create
awareness, drive responsible behaviour and inform our
carbon-reduction strategies.

We have since measured our carbon footprint for the 2023
period and the figure below illustrates GHG emissions
overview, broken down by scope.

The breakdown of 2023 GHG emissions by category is as
follows:

SLG CORPORATE CARBON FOOTPRINT - EMISSIONS (TCOZ2E)

Scope 1 699.60
Mobile Combustion 692.56
Refrigerant & Other 7.04
Scope 2 2,631,942

Purchased Electricity -

(Location Based) Azl
Scope 3 134.49
Business Travel 77.83
Employee Commute 17.05
Purchased Goods & Services 2.48

Waste Generated in Operations  1.62
Fuel & Energy not in Scope 35.52

SLG's largest emissions were electricity consumption-
associated Scope 2 emissions and Scope 3 emissions from
transport and employee business travel and commute.
We experienced challenges with data availability and
accuracy in both reporting periods and we intend to

improve our approach and management systems in future.

Our total emissions for 2023 and 2020 reporting periods

Scope 1 - 699.6

2.9%

18124 3760.1%

Scope 2 2620.66
2,631.942 99.9%

Scope 3 h 134.49

909.1 85.2%
‘ L L L L L L L |

0 500 1000 1500 2000 2500 3000 3500 4000

H 2023 2020

are similar with 2023 emissions being lower than 2020
emissions by approximately 3%. In 2020, certain emissions
from transport were recorded as upstream transport
emissions (scope 3) and in 2023 we recorded these as
mobile combustion emissions (scope 1). This accounts for
much of the variation in scope 1 and 3 emissions for the
two reporting periods.
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SOCIAL, ECONOMIC DEVELOPMENT: COMMUNITY PROJECTS FOR THE PERIOD

OCTOBER 2020 - APRIL 2023

BENEFICIARIES

Delani Primary School, Wyebank Primary
School and Mcopheleli Primary School

Avoca Secondary School, Avoca

Zuzumghele High School,
Umbogintwini

Ngabakazulu Comprehensive School,
KwaMashu area

Dabeka Secondary School, Inanda

Kwabazothini High School, KwaNgcolosi,
Inanda

Eric Mtshali High School, Wyebank,
KwaDabeka

Mvaba High School, Inanda

Mghawe High School, Inanda

Igugulabasha High School, KwaDabeka
Kwesethu High School, KwaMashu

Teacher training and monitoring:

2-hour sessions per term per school,

incl experiments with learners and correct
use of resources

Mcopheleli Primary School and
Phephile Primary School,
KwaDabeka

DeafSA ECD Teachers Training
Programme

Ingane Yami Children’s Home, The
FirstRand Trans-Africa Cycling Adventure/
Mindoro Group

Amakholwa High School, Edendale,
Pietermaritzburg

Avoca Secondary School - last tranche
4 portable desks and 8 chairs

Shumayela Secondary School, eMlazi

Kharwastan Secondary School Chatsworth
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VALUE CREATION

Scientific calculators for
students to close the school-
to-home gap

Science equipment

Science equipment

Science equipment
Science equipment
Science equipment

Science equipment and
projectors

Science equipment,
projectors and plumbing
work

Science equipment and
projector

Science equipment

Science equipment

Science curriculum teacher
training

Extra maths tuition

ECD training

Education trust fund

Science equipment

Science lab furniture

Science equipment

Science equipment

% BLACK

SED

INITIATIVES

Branded calculators
for numeric maths
students distributed
to the school

Science equipment

Science equipment

Science equipment
Science equipment

Science equipment

Science equipment

Science equipment

Science Equipment

Science Equipment

Science equipment

Science equipment

Extra maths tuition

ECD teacher
training programme

Education trust fund

Maths and science

Maths and science

Maths and science

Maths and science

BENEFICIARIES

LIV School, outskirts of Durban,
Cottonlands

Mcopheleli Primary School and
Phephile Primary School, KwaDabeka

Sthabile High School- Molweni
Horizon Trust Farm - Care of intellectually
disabled adults

Local communities in KwaZulu Natal

Kwathintwa School for the Deaf, Inchanga

The Thandulwazi maths and science
academy's Saturday school programme

Isibonelo High School, KwaMashu
Zeph Dhlomo High School, KwaMashu
Makhapha Combined School, Molweni
Intsisekelelo High School, Mboweni
Umbelebele High School, Umlazi

Inanda Day Primary School

Inanda Day Primary School

Likhon Ithemba, the Children Hope Centre

Stella Primary School -Durban
Amazulu Educational Trust

Food and Trees for Africa for Buhle Park
Primary School

Bedelile Primary School

Umbelebele High School, Umlazi
Bedelile Primary school - Umlazi
Multiple Sclerosis South Africa
Cato Ridge communities
Umbelebele High School, Umlazi

Liv School, Durban
Buhle Park School, Gauteng

TABLE 6: SED COMMUNITY PROJECTS
* Given that the laboratory classroom at Zeph Dhlomo High School was not secure to receive the laboratory items

VALUE CREATION

Science equipment

Maths and science
Maths and science

Solar geysers

Solar panels for local
communities

Maths and science
Maths and science

Maths and science
Maths and science
Maths & Science

Maths and science
Maths and science
Maths and science

Maths and science and
laboratory renovation

Children’s Home: Wish items

Stationery

Education
Environment

Maths and science

Laboratory renovation
Laboratory renovation

Wheelchairs

Solar panels, communities

Restoration second lab

Numeracy and Literacy
programmes

SED
% BLACK  |NITIATIVES

Other: Educational

O,
etz tech equipment
100% Maths and science
100% Maths and science
70% Other: Solar geysers
Other: Solar
100% panels/ batteries for
homes
100% Maths and science
100% Maths and science
100% Maths and science
100% Maths and science
100% Maths and science
100% Maths and science
100% Maths and science
100% Maths and science

Maths and science,
renovations

100%
100% Wish Items
100% Other: Stationery

100% Education
100% Environment

100& Maths and science

100% Maths and science
100% Maths and science
50% Maths and science
100% Other: Solar panels

100% Maths and science

100% Maths and science

requested, the science consignment was redistributed to other nearby schools. The school environment will be monitored
so that future requests may be reassessed by the SED committee. Refer to the Skills Development and Training under the

People section of this report for more information about our SED activities.

SLG SUSTAINABILITY REPORT | 2022/23 43



BENEFICIARIES

Umbelebele Secondary School, Umlazi
PR Pather Secondary School, Merebank

Settlers Primary School, Merebank

Zwelibanzi Secondary School, Umlazi

Aadya CSR Solutions

The KZN Cerebral Palsy Association -
Nhlakanipho Cele

Ullovu Secondary School, Illovo Township

Stella Pre-primary School - Glenwood
-2023

SiZamakonke Creche & Pre-primary school
- Mhlasini area

Alafang Secondary School, Katlehong,
JHB

Sithandiwe Primary School - Umlazi
Mcopheleli Primary School, Kwadebeka -
After Maths tuition

Light up a Home: 25 community homes in

KwaDukuza and Verulam

ECR Big Favour

Jacaranda Radio/Jacaranda Angels

AmaZulu Community Trust.

Bangobile High School, Cato Ridge
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VALUE CREATION

Science Equipment
Science Equipment

Science Equipment

School Tables

Tuition Fees

Direct Beneficiary
Science Equipment
Grade 1 Stationery packs

Educational and upliftment
material

Science Equipment

Sports clothes and
equipment, netball, and
soccer

Education

Solar Power

Community intervention

Community intervention

Extra tuition to scholars,
maths, and English

Science Equipement

% BLACK

100%
100%
100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

SED
INITIATIVES

Maths & Science
Maths & Science
Maths & Science

Other: School
Furniture

Maths & Science
Tuition Fees

Other: School Fees
Maths & Science
Other: Stationery

Othere: Education &
Upliftment Material

Maths & Science

Other: Sports
Equipment &
Uniforms

Maths & Science

Other: Solar Power

Other: NPC and
other Community
Projects

Other: Community
Projects

Maths & Science

Maths & Science

SPRING LIGHTS GAS
’ PURE ENERGY

DOWNLOAD REPORT HERE:

CONTACT US

For more information about SLG or this report contact

Olivia Almanza,
Senior Public Relations Officer
olivia@slgas.co.za

OFFICE ADDRESS:
Ridgeside Office Park

89 Richefond Circle
Umhlanga Ridge

Umhlanga, Durban
KZN 4319

FOLLOW US:

www.slgas.co.za

linkedin.com/slg

facebook.com/SLG

linkedin.com/slcng

eriport

Reporting software for compliance, credibility & sustainability

Compiled by SLG with the assistance of GSA Campbell Consulting,
using the Veriport carbon and sustainability reporting software platform.
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